
PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence ~

IMeasurement I All CLECs SW8T 1200% I
40 - 01 # Trouble #OOS %OOS %OOS Z-Value

Repo[1s <24 Hours <24 Hours <24 Hours 100.0%

Nov-99 3.661 3.509 9585% 89.81% -11.97

Oec-99 4024 3855 95.80% 8729% -1608
--------------~

80,O~/o
'" -'. - -", .. " ....... . _-----

Jan-OO 4.022 3851 9575% 8753% -15.66 - - - - - - S\VBT

Fei>-OO 4486 4.344 9683% 89.33% -1615 600%
___ AIICLECs

IMar-DO 5.349 5.002 93.51% 81.34% -2262
-----~--

Apr-DO 4.964 4.604 9275% 77.90% -24.97
40_0~/O

May-DO 5.343 4.676 8752% 75.32% -2044

Jun-OO 6.220 4.826 77.59% 63.31% -2300

69.17%
20.0%

Jul-OO 5.344 4419 8269% -2109

Aug-DO 5.940 5.022 8455% 75.96% -1525

Sep-OO 5.515 4.856 8805% 82.35% -1093
0.0%

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 6.666 5.536 8305% 72.60% -1882 ';: 0> 0 0 0 'i' 0 0 'i' 0 0 'i'U .:: .6 :i; a. >.
~ '" 6. u0 '" .!!; '" " ~ '" '"

1 Total I 1 61.5341 54.500 I 8857% 1 7823% I z 0 w.. ::;; <l: ::;; <l: (f) 0
12 Mo

BUSiness

I
IMeasurement I All CLECs SWBT 100.0%

# Trouble #OOS %OOS %OOS Z-Value
~

-" .. -. -- -- -
_:""'"-~

40 - 02 90.0% - --
Rep0[1s <24 Hours <24 Hours <24 Hours ! ... - - - ~

I 80.0%
Nov-99 1.245 1.188 9542% 94.83% -0.92 IOec-99 1.252 1 188 94,89% 94.34% -083 70.0%

Jan-DO 1.206 1.134 9403% 94.31% 041 60.0% ~swsr-l

Feb-DO 1.285 1.253 9751% 95.15% -3.89 500%
___ AlICLECs i---_...•_-----'

Mar-DO 1.504 1438 9561% 92.96% -396

1.566 1495 9547% 91.66% -537
40.0%

Apr-DO

May-DO 1.869 1.739 9304% 89.53% -488 300%

Jun-OO 1.892 1.591 8409% 81.25% -309 200%

Jut-DO 1.679 1445 8606% 81.64% -458 10.0%
Aug-DO 2.001 1.750 8746% 85.91% -1.94

Sep-OO 1.709 1.534 8976% 8726% -3.03
00%

0> 0> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 2,115 1.815 8582% 81.88% -4.59
0> 0> 0 0 'i' 0 0 0 'i' 0 0 0
:> u .:: .6 a; :5. >. .::

~ '" 6. t'50 '" .!!; '" to
~ '" '"

I 12 Mo Totalll 19,3231 17,570 1 90.93% 1 8873% I z 0 w.. ::;; <l: ::;; <l: (f) 0

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos Res/Bus;IMeasurement ( All CLECs SWBT 120.0%

40 - 03 # Trouble #OOS %OOS %OOS Z-Value

Reports <24 Hours <24 Hours <24 Hours lOO.oa/a

Nov-99 1,772 1.662 9379% 9081% -432 '. -. - _. - _.,. -40-.
Oec-99 2.295 2.171 94.60% 88.61% -899 800% - - -- -----.
Jan-OO 2477 2.377 9596% 88.88% -1117 - - - - - -SWBT I
Feb-DO 3.121 2,995 9596% 9050% -1034

,
___ AlICLECs

60.0%
Mar-DO 4.199 3.939 9381% 83.57% -17.79

Apr-OO 5.152 4.859 94.31% 8047% -2489
400%

May-DO 7.089 6467 9123% 78.00% -2659

Jun-OO 9.193 7.802 8487% 6652% -36.68
20.0%

Ju!-OO 8438 7.237 8577% 71.45% -28.61

Aug-OO 10.311 8.949 8679% 7792% -21.29

8328%
00%

Sep-OO 11,645 10459 8982% -1845 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 15,710 13.090 8332% 74.34% -2499
0> '" 0 0 0 'i' 0 'i' 'i' 0 0 0
:> u .:: .6 :i; a. >.

~ ~ '" 6. t'50 '" .!!; '" " '" '"I Totalll 81402 1 72,007 I 8846% 1 80.23% I z 0 w.. ::;; <l: ::;; <l: (f) 0
12 Mo

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Residence i

I Measurement All CLECs SWBT 120%

41 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 10.0% - ... - ~ - -- - - -
Nov-99 3.847 229 595% 864% -5.87

-" . -- --... .
Oec-99 4.051 249 615% 912% -650 8.0% -~--- - --

Jan-DO 4,078 254 623% 884% -582

~~
... - .. S'~VBT

Feb-DO 4.479 240 536% 873% -792 6.0% ..... ____ All CLECs
-- ..~- ----------

Mar-DO 5.323 334 627',b 895% -675

Apr-DO 4,838 288 595% 940% -8.14
4.0%

May-DO 5.273 287 544% 905% -905

Jun-OO 5.961 394 6.61% 9.89% -8.39
20%

Jul-OO 5,166 307 5.94% 9.88% -9.40

.",ug-OO 5.955 415 6.97% 989% -7.46
00%

Sep-OO 5.334 339 636% 978% -833
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 6.303 451 7 16% 9.44% -613 '" '" 0 0 0 0 0 0 '? 0 0 0
:> u c .6 :; 0- >. c

~ '" 6- 130 ~
~

~ '" -'i .a' ~

I Totalll 60.608 I 3,787 I 625% I 9.34% I z 0 "- ::;: <l: :::; (f) 0
12 Mo

BusinessIMeasurement All CLECs SWBT 12.0%

41 - 02 # Trouble # Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 100%

Nov-99 1.286 110 8.55% 8.02% 069

~
. . - - --

Oec-99 1.335 107 8.01% 8.22% -0.26 80% - - -'-. -.-.- .- - .'

Jan-DO 1.308 88 673% 8,15% -1.85 ~sw8T!
I

Feb-DO 1.340 115 858% 7.84% 099 60%
____ All CLECs I

Mar-DO 1.537 113 735% 789% -0,77

Apr-DO 1,585 139 877% 805% 102
4.0%

May-DO 1.957 145 7410/0 818% -121

Jun-OO 1,914 156 8.15% 909% -140
20%

Jul-OO 1,688 134 794% 9.09% -1.61

Aug-DO 2.048 178 8.69% 916% -072
00%

Sep-OO 1,682 145 8.62% 8.69% -0,10
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 2.103 209 9.94% 8.88% 1.66 '" '" 0 0 0 '? 0 0 '? 0 0 '?:> u c .6 "- 0- >. c
~ '" 6- U0 ~

~ ~ '" '" -'i " ~

I 12 Mo. Totalll 19,783I 1,6391 828% I 8.47% I z 0 "- ::;: <l: :::; <l: (f) 0

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Combos Res/Bus

, Measurement All CLECs SWBT 12.0%

41 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 100%

Nov-99 2.369 236 9.96% 852% 2.50 ~-------------
. - .- - . " . - -- - - ~ ~ .' . - .. -

Oec-99 3,009 309 10.27% 896% 250 80% ..
Jan-DO 3,380 317 938% 871% 1.36

~~~~:EcslFeb-DO 3,912 354 9.05% 856% 1.07 6.0%
Mar-DO 4.896 415 848% 876% -0.69

Apr-DO 5.695 453 795% 9.17% -3.14
40%

May-DO 7.510 598 796% 8.90% -2.80

Jun-OO 9.445 889 941% 976% -110
20%

Jul-OO 8,981 740 824% 975% -474

Aug-DO 11,253 957 850% 976% -438

Sep-OO 12,638 1,078 8.53% 959%
0.0%

-3.93
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 16,357 1.408 8.61% 9.34% -312 '" c::; 0 0 q 0 0 0 q 0 0 0
:> c .6 :; ~ >. c

~ '" 6- 130 ~ -"; ~ '" -'i " Q)

I Totatll 89.445 I 7,7541 867% I 9.19% I z 0 "- ::;: « ::;: « (f) 0
12 Mo.

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL I
! I Measurement All CLEes SWBT 120

I43 - 01 No. of Mean No Mean No Z-Value
Orders of Days of Days 10.0 ~ ... - -,

JNov-99 745 993 10 25 -068

.~
, ,

I
Dec-99 548 4.92 814 -9.70

' .
80 .... - .. - ~ - - .. - , .

Jan-OO 313 436 798 -713

450
----

Fel>-OO 541 8.15 -8.49 60 - - - - - -SWBT

Mar-DO 272 4.91 7.84 -5.80 .. ...... .... ---+-- All CLECs .

Apr-DO 759 489 9.66 -703 -.. ------- ----------

4.0
May-DO 757 4.51 1010 -1187

Jun-OO 853 504 9.62 -1310

703 982
2.0

Jul-OO 5.05 -8.25

AU9-00 577 470 8.41 -935

Sep-OO 933 489 1093 -975 00
en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 1.022 5.03 9.64 -12.61 en en 0 0 '" '" 0 '" '" 0 0 '":> v
~

.6

'" Ci >-
~ ~ ""

6- D0 '" '" '" ~ '"I 12 Mo. Total I1 7.9321 5371 9101 i z 0 u. ::;; <>:: ::;; (f) 0

Digital Subscriber Une (DSL)
250I Measurement All CLECs SWBT

43 - 02 No of Mean No Mean No Z-Value '.
Orders of Days of Days

20.0
Nov-99 5 3.60 7.15 000

Dec-99 1 0.00 7.10 -125

Jan-DO 5 7.60 844 -022 15.0
'.... ,

Fel>-OO 1 9.00 8.59 0.05 n .. -:-~SWBTI
Mar-DO 2 12.00 8.66 072 - . ---+-- All CLECs i

100
. .

Apr-DO 2 0.00 1219 -136 . - _... ,

May-DO 4 350 14.28 -165
. ,. ,

Jun-OO 3 2.67 2343 -2.47 5.0

~A
Jul-OO 1 1.00 1558 -124

Aug-DO 0 n/a 1575 n/a

Sep-OO 2 4.00 n/a n/a DO
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a n/a n/a en en '=1 0 0 0
~

0 '=1 0 0 0
:> v

~
.6

'" :5- C:
~ ""

6- t;
0 '" '" '" ~ :J '"

I 12 Mo Totalll 261 4621 12821
z 0 u. ::;; <>:: ::;; <>:: (f) 0

DDSIMeasurement All CLECs SWBT
250

43 - 03 No. of Mean No Mean No Z-Value
Orders of Days of Days

20.0
Nov-99 0 n/a 1933 nJa

Dec-99 0 n/a 6.00 n/a

Jan-DO 0 n/a 583 n/a 150

Feb-DO 0 n/a 835 n/a

b~.- --~~~LTEC~Mar-DO 0 n/a 607 n/a
10.0

Apr-DO 0 n/a 833 n/a

May-DO 1 400 1350 -132 .;~ . - - . '.
Jun-OO 1 500 19.42 -1.52 50

/\
' .

Jul-OO 0 n/a 1288 n/a

Aug-DO 0 n/a 433 n/a

Sep-OO 0 n/a 723
00

n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 7.00 623 021
en en 0 0 0 0 0 0

'"
0 0 0

:> v C: .6 .: "- >- C:
~ '" 6- t;

0 '" .!'; OJ '" 0- '" ~ :J '"I 12 Mo Total11 31 5.331 1071 I z 0 u. ::;; <>:: ::;; <>:: (f) 0

DS1

I Measurement All CLECs SWBT 250

43 - 04 No of Mean No. Mean No Z-Value
Orders of Days of Days ' ,

Nov-99 0
200

n/a 1164 n/a ,
Dec-99 0 n/a 1391 n/a

Jan-DO 1 500 1306 -0.47 15.0 '.- -.' . ' --_._---,
Feb-OO 1 700 1466 -0.42 -- " - -. - - -SWBT I

Mar-DO 1 700 1398 -032 l::::+- All CLECs I
Apr-DO 0 n/a 14.69 n/a

100

May-DO 6 650 1811 -0.97

/\Jun-OO 1 2100 1434 0.37 50
Jul-OO 1 5.00 13.59 -0.78 /Aug-OO 0 n/a 22.04 n/a

Sep-OO 0 n/a 15.13 n/a DO

Oct-DO
en en 0 0 0 0 0 0 0 0 0 02 600 18.37 -064 en en 0 0 0 '=1 0 0 '=1 0 0

'":> u C: .6
'" ~

>- C:
~ ""

6- DI 12 Mo Total I1 131 7381 15.561
0 OJ .!'; '" '" ~ :J '"Z 0 u. ::;; ::;; <>:: (f) 0

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3

IMeasurement 11---:-:-...:A71.:..1:::CrL:::E:::C;:-s_-:-:----I
43 - 05 No of Mean No

Orders of Days

50

- - - - - -SWBT

---+--A!t CLEes
-- --------

o
o

~

o
o
"'-
'"(j)

o
o
C
.!!;

'"~
'"o

'"~
o
Z

a a +--+"::::::..-......:.::::::,....-+--+--~.~.-+-+--+--+-.....

150

25 a ,----------------------,

10 0

20 a

n/a

nra

n/a

n/a

n/a

n/a

-1 34

n/a

n/a

n/a

nla

Z-Value

n/a

1317

750

944

1243

1567

2050

1360

410

1750

1550

12 00

11891

SWBT
Mea': No

of Days

o n/a

o nJa

1 100

a n/a

a n/a

a n/a

a n/a

o nJa

a n/a

o n/a

o n/a

o nla

Nov-99

Deo-99

Jan-OO

Feb-00

Mar-00

Apr-00

May-00

Jun-OO

Jul-OO

Aug-OO

Sep-OD

Oct-OO

I 12 Mo Totalll

ISDN - BRI

IMeasurement
43 - 06

All CLECs
No of Mean No

Orders of Days

SWBT
Mean No

of Days

Z-Value
.. '. -

188 554

157 762

146 748

173 706

212 677

228 627

257 655

o0 J-. ~ ___J

-. .------.-------... A
~~-~\

o
o
13
o

o
o
"'-Q)
(j)

o
C?
a.
<l:

o
o
1,
'"u..

o
o
C
.!!;

'"'"u
'"o

'"~
a
Z

20

40

80

60

-680

-164

-079

-223

-338

-393

-349

-367

-459

-428

-264

-475

10 53

893

794

896

885

898

899

894

989

10 05

1066

1024

675

617

623

877

635

681 I

191

189

223
293

311

2.5681

Nov-99

Deo-99

Jac-OO

Feo-OO

Mar-DO

Acr-OD

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12MoTotaili

ISDN - PRI
All CLECsII Measurement

i I 43 ~ 07 No of
Orders

Mean No.
of Days

SWBT

Mean No
of Days

Z-Value

160-,---------------------,

14 a

120

20

40

~sWBTI
i AIICLECs!
~ .• ,._. -----.J

o
o
"'-
'"(j)

o
C?
a.
<l:

g
D
'"u..

o
o
i:
~

'"'"0-
o
z

80

a a .L- --J

60

100

-931

-985

-4 18

-995

-775

-1315

-825

-1554

-792

-1457

-549

-611

1164

10 23

1122

10 62

1321

1280

10 13

10 98

11 15

1522

13 22

1111

1191 I

733

632

784

644

926

535

669

581

668

555

982

776

204

222

146

291

594

381

531

1.391

423

667

379

438

5.667 I

NO'l-99

Deo-99

Jan-DO

Feb-aD

Mar-DO

Apr-DO

May-00

Jun-00

Ju;-OO

Aug-aD

Seo-OO

Ocl-OO

1 12 Mo ratali !

112 a ,-----------------,IMeasurement I
43 - 08

UNE Loop and Port CombinatIOns· ISDN

All CLECs SWBT
No of Mean No Mean No Z-Value

Oraers of Days of Days 100 ~ - - -'

a n/a 1053 n/a

a nla 893 n/a

o n/a 794 n/a

a n/a 896 n/a

a n/a 885 n/a

o n/a a 98 nla

a n/a 899 n/a

a n/a 894 n/a

o n/a 989 nJa

a n/a 10 05 n/a

o nla 10 66 nla

o n/a 1024 n/a

a a __- .....- __~_+-.....---<__- .....- _ ___+

Nov·99

Dec-99

Jan-OO

Feb-aD

Mar-DO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Seo-OO

Oct-DO

I 12 Mo rOlali I 01 n/a I

80

60

40

20

'"
~
o
Z

'"'"u
Q)

o

o
o
C
~

o
o
D
'"LL

o
o
C
~

§?
Q

'"(j)

o
C?
U
o

r:-:-~-WBT-I

I • All CLE~J

271 - No. 43b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO - Within 20 Days)

VGPL

I1 Measurement All GLEGs SWBT
I 120%

44 - 0' No of # lnsta!l % Instail % Insta:1 Z-Value I
Orders In 20 Days In 20 Days In 20 Days 100% i/ ______ _ -,or _ _____________ " ______ .. , ..............

Nov-99 745 649 871% 90 2% 241 I

Dec-99 548 548 1000% 945% -563 80% IJan-DO 313 313 1000% 963% -347

Feb-DO 450 442 982% 96 3%, -207 60(% -
- - - - - -SWBT

Mar-DO 272 272 1000% 955% -356
--+--AII GLEGs

Apr-DO 759 759 1000% 904% -887 40%
--------- ------

May-DO 757 756 999% 937% -691

Jun-OO 853 852 999% 948% -660
20%

Jul-OO 703 703 1000% 916% -794

Aug-DO 577 574 995% 943(% -532
0%

SeD-OO 933 910 975% 552% -2295 en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 1016 965 950% 728% -1475 ~ '::; 0 0 9 9 0 0
~

0 0 9C i:, rn Ci >- C 0, 6. g0 " ~ " " -'i -'i :J W

I Totad 1 79261 7.743 1 97.7%1 905%1
z 0 LL ::;; « ::;; « if)

"2 Mo

Digital SubsCrIber Line (DSli

IMeasurement All GLEGs SWBT 120"/0

44 - 02 No of # InstaH % Install % Install Z-Value
Orders ,n 20 Days In 20 Days In 20 Days 100% - - -- .... - -- -'

Nov-99 5 5 1000% 973% 000

Dec-99 1 0 0.0% 979% 685 80%
Jan-DO 5 5 100.0% 968% -a 41

Feb-DO 1 1 1000% 96 3% -020 60%
--------

2 978%
:' - - - - -SWBT IMar-DO 2 1000% -021
--+-- All GLEGs i

Apr-OO 2 2 1000% 89.3% -049 ~---- ----
40%

May-OO 4 4 1000% 740% -1 19

Jun-OO 3 3 1000% 493% -176
20%

Jul-OO 1 1 100 0% 913% -031

Aug-OO a 0 n/a 972% n/a
0%

Sep-OO 2 1 50,0% n/a n/a en en 0 0 0 0 0 0 0 0 0 0

n/a ~
en 0 0 9 9 ~

0 9 0 0 ':?Oct-DO a 0 n/a n/a oJ C i:, rn Q. c
~

0, 6.
0 w

~ " ro -'i :J " C';
1 Totad 1 261 24 1 9230101 I z 0 LL ::;; « ::;; « if)

12 Mo

DDS

If Measurement All GLEGs SWBT 120%

44 - 03 No of # Install % Install % Install Z-Value

Orders In 20 Days In 20 Days In 20 Days 100% ,. ......... -.,

Nov~99 0 0 n/a 667% n/a ,
Oec-99 0 0 nla 1000% n/a 80%

,

Jan-OO 0 0 nla 100.0% n/a

Feb-DO 0 0 n/a 1000% n/a 60% ~-swBTI
Mar-DO 0 0 n/a 1000% n/a

' --+--All GLEGs I
Apr-DO 0 0 n/a 889% n/a 40%

May-DO 1 1 1000% 857% -041

Jun-OO 1 1 1000% 651% -073
20%

Juf-OO a 0 n/a 875% nla

Aug-aD 0 0 n/a 1000% nla
0'%

Sep-OO 0 0 n/a 818% n/a
'" en 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 1 1000% 615% -077 ~ '::; 0 0 9 9 ~
0 9 0 0 0c i:, rn Q. c

~
0, 6. t;

0 w
~ " " -'i :J "I Totatll 31 31 100 0%1 8480101

z 0 LL ::;; « ::;; « if) 0
~2 Mo ,

DS1

IMeasurement All GLEGs SWBT 120%

44 - 04 No. of # Install % Install % Install Z-Value
Orders In 20 Days In 20 Days In 20 Days 100 Cl

/Cl

Nov-99 0 0 n/a 87 6(,1/Q r./a - -. - ---- . _ ... -- -Dec-99 0 0 n/a 837% nla 80%
Jan-aD 1 1 1000% 874% -038

Feb-DO 1 1 1000% 870% -039 60% :-~~sWBTj
Mar-DO 1 1 1000% 91.8% -030
Apr-aD 0 0 n/a 897%

, t_. . All GLEGs ;
n/a

40%
May-DO 6 6 1000% 887% -088
Jcn-OO 1 0 0.0% 861% 246
Jul-OO 1

20%
1 1000% 846% -043

Aug-aD a 0 n/a 598% n/a
Seo-OO 0%0 0 n/a 479% n/a en en 0 0 0 0 0 0 0 0 0 0
Oct-DO 2 2 1000% 610% -113 ~ '::; 9 0 9 9 ~

0
~ 0 0 0

c i:, rn Q. c 0, 6. t;
I 12 Mo Total I I 0 " ~ " " -'i -'i ~ "131 121 9230/01 805%1

z 0 LL ::;; « ::;; « if) 0

271 - No. 44a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-OO - Within 20 Days)

DS3

1Measurement All GLEGs SWBT 120%

44· 05 No of # Install % Instaii % Instail Z-Va!ue
Orders In 20 Days In 20 Days In 20 Days 100%

NOY·99 0 0 nla 667% nla

Dec·99 0 C nla 1000% nJa 80%
Jan·OO 1 1 100.0% 938% ·026

Feb·OO 0 0 nla 857% nJa
.

60% .. _.- - S\\lBT
Mar·OO 0 0 nla 66 7% nla

~A!!CLECs

Apr·OO 0 0 nla 500% nJa 40%
May·OO 0 0 nla nla nla ..
Jun·OO 0 0 nla 800% -,/a

20%
Jul·OO 0 0 nla 100 0%) n/a

Aug·OO 0 0 nla 750% n/a
0%

Sep·OO 0 0 nla 273% nla (J) (J) 0 0 0 0 0 0 0 :5 0 0

750% ",; ~
0 0 '" '" ~

0 '" 0 '"Oct.QO 0 0 nla nla C: .6 ;;; 5- ~ ~
0, "- 2)0 '" ~ '" '" ~ '"I Totad I 1 I 1000%1 75_3%(

z 0 u. ::;; <: ::;; <: (f)

'2 Mo 1 1

ISDN· BRI

.r Measurement All GLECs SWBT 120%

44·06 No. of # Install % Install % Install Z-Value

Orders In 20 Days In 20 Days In 20 Days 100%
~

..... ...
Noy·99 188 182 968% 912'% ·265 """ ..........~ ... 'y'. --,

Deo·99 157 153 975%, 949% ·144 80%
Jan·OO 146 136 932% 96 :%. 179

173 165 954% 947% -041
. ---~~

Feb-DO 60% •••• 'SWBT

Mar·OO 212 202 953% 943% ·058 ---+-- All CLECs
Apr·OO 228 221 96.9% 931% ·223

. -----_.._--------

40%
May·OO 257 250 973% 936% ·235

Jun·OO 191 183 958% 938% ·114
20%

Jut-OO 189 185 97.9% 904% ·346

Acg·OO 223 216 96.9% 894% ·357
0%

Sep·OO 285 212 744% 52.2% -694 (J) (J) 0 0 0 0 0 0 0 0 0 0

567% ·854 ",; (J) '" 0 '" '" ~
0 '" 0 0 '"Oct·OO 301 249 82.7% U c: .6 ;;; 5- C:

~
0> "- ti0 w

~ w OJ -=l ~ w

I 12 Mo Totad I 2.5501 2.3541 923'1,1 882%1
z 0 u. ::;; <: ::;; <: (f) 0

ISDN· PRIII Measurement All CLECs SWBT 120%

44·07 No of # Instaii 0/0 Install % Install Z-Value

Orders ,n 20 Days In 20 Days In 20 Days 100%

Noy·99 204 204 1000% 945% ·343 ... .. .. ~..... - ....
Deo·99 222 222 1000% 920% --438 80%, ,
Jan--QO 146 146 100.0% 906% ·389

Feb·OO 291 268 92 1% 864% ·281 60% ,

~~~~~~~~;~Mar·OO 594 593 99.8% 890% ·839

Apr·OO 381 381 1000% 883% ·708 40%
May·OO 531 531 1000% 958% --484

Jun·OO 1.391 1,390 999% 916% ·1114
20%

Jul·OO 423 423 100.0% 888"/0 ·726

Aug·OO 667 667 1000% 77.9% ·1360
0%

Sep·OO 379 355 937% 608% ·1285 (J) (J) 0 0 0 0 0 0 0 0 0 0

Oct·OO 438 387 884% 576% ·1249 ",; (J) 0 0 '" '" ~
0 '" 0 0 '"u C: .6 ;;; 5- C

~
0, "- 20 w

~
w OJ -=l ~ w

1 Totad I 56671 5,567 I 982'1,1 855%1
z 0 u. ::;; <: ::;; <: (f)

12Mo

UNE Loop and Port Combinations· ISDN

J Measurement All CLECs SWBT 120%

44·08 No of # Instal: % Install % Install Z·Value
Orders In 20 Days In 20 Days In 20 Days 100% ........ ' ..... .... ' .....

NOY·99 0 0 nla 912% nla .....,

Dec·99 0 0 nla 949% nla 80%
Jan·OO 0 0 nla 961% nla

Feb·OO 0 0 nla 947% n/a 60%

[~ ...~~Mar·OO 0 0 nla 94.3% nla
Apr·OO 0 0 nla 931% nla 401)/1)

May·OO 0 0 nla 936% nla
Jen·OO 0 0 nla 938% nla
Jul·OO 0

20%
0 nla 904% nla

Aug·OO 0 0 nla 894% nla
0%Sep·OO 0 0 nla 522% n.la (J) (J) 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 0 nla 567%
nla I ",; (J) 0 0 '" '" ~ '" '"

0 0 0u C .6 ;;; 5- c:
~

0, "- 13
1

0 w
~ '" '" -=l " '"12Mo Totad I 01 01 nlal 882'0

z 0 u. ::;; <: ::;; <: (f) 0

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

- - - - - -SWBT
__AIICLECs

o
o
U
o

o
o
6-
<1>

(fJ

'"'"U
<1>o

8%

4%

6%

~
:--'-----_... ".

, ",' ,

~--"''''''':''''''''I'

O%L-- -=- -l

~

"oZ

2%

16%

14%

10%

12%

1 18% ,---------------------,

i

I

I

17.65

000

-128

075

-141

-4.30

-699 '

-235 Ii
-369

-7.05

-7.79

-688

Z-Value

5.30/01

3.3%

3.9%

4.7%

2.9%

7.3%

4.7%

56%

5A%

6.8%

6.8%

10.3%

4.2%

SWBT
% Missed

Due Oates

160%

39%

3.4%

3.5%

5.6%

2.1%

06%

4.0%

3.7%

1.8%

2.5%

08%

VGPL

% Missed

Due Dates

70

37

24

25

14

157

36

17

17

28

28

6

4591

All CLECs
# Missed

Due Dates

979

934

498

482

498

1.352

1.053

1.732

1.005

1.335

991

1.755

12.6141

No of

Orders

Nov-99

Dec-99

Jao-OO

Feb-DO

Mar-OO

Apr-OO

May-OO

Juo-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Total II

IMeasurement

45 - 01

60.0%

80.0%

100.0%

120.0% .,----------------------,

!.~-:s~

,--~_'_£.lc!:.C~

000
000
OJ 6.. TI
~ ~ 0

o
o
C:
.=;

o
o

~

o
o
.6
"u.

~
cO
<1>o

AADo0% ~-....--__l.....--_4.....----_4-_4--"'-'-'~

'"'""oZ

20.0%

40.0%

000

-OA5

083

-OA3

534

-0.93

-0.14

-0.14

-031

-033

524

nla

Z-Value

o O~% 4A%

a 0.0% 6.3%

1 167% 76%

o 0.0% 57%

2 100.0% 6.5%

o 0.0% 109%

1 25.0% 28.2%

1 33.3% 37.2%

o 0.0% 86%

o 0.0% 5.3%

1 50.0% 1.7%

o nla 1.5%

Digital Subscriber Line (DSL)

61 143%1

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dales Due Dates

9

3

6

3

2

7

4

3

1

2

2

o

No. of

Orders

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totali I

I
Measurement

45 - 02

t I Measurement

! I 45- 03 No. of

Orders

All CLECs

# Missed
Due Dates

DDS

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

350% ,-----------------------,

30.0%

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12 Mo. TotalII

o
o
o
o
o
o
2

o
o
1

o
2

51

o
o
o
o
o
o
o
o
o
o
o
o

01

nla

nla

nla

nla

nla

nla

0.0%

nla

nla

0.0°/:1

nla

00%

33.3%

0,0%

00%

24%

1.2%

00%

10.0%

00%

83%

0.0%

10.5%

12.5%

nla

nla

nla

nla

n/a

nla

-OA7

nla

nla

000

n/a

-0.53

250%

200%

150%

100%

50%

[:-:-:-:--SW~!

L:=:::!':::::~~~

DSl

.. - ..." -. -

500%

o
o
13o

o
o
6-
"(fJ

o
o

'"~
o 0
o 0
:>, c
~ ~

o
o

~

o
o
:i;

:::;

o
o
.6
"u.

'"'"u
"o

00% ....-+--+--+--+--.... ...._+-_+-_.
'"!:
oz

600% ,-----------------------,

400%

20.0%

300%

100%

nla

nla

-0.46

-023

-031

-041

0.64

263

nla

nla

-0.59

-0.38

Z-Value

4.5%

9,6%

51%

4.9%

90%

77%

67%

5.8%

13.0%

14.7%

175%

129%

SWBT

% Missed
Due Dates

nla

nla

0.0%

00%

00%

00%

125%

50.0%

nla

0.0%

nla

0.0%

% Missed
Due Dates

o
o
o
o
o
o
1

1

o
o
o
o

# Missed

Due Dates

All CLECs

o
o
4

1

1

2

8

2

o
2

o
1

No. of

Orders

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo. Totalll

IMeasurement

45 - 04

271 - No. 45a



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3 !

Measurement All CLECs 5IN8T 120%

I45 - 05 No of # Missed % Missed 0/') Missed Z·Value !

Orders Due Dates Due Oates Due Dates 100%

I
I

Nov-99 0 0 n/a o C(% n/a

Dec-99 0 0 n/a 00% n/a 80%
Jan-DO 0 0 n/a OC% ria

Feb-QO 0 0 n/a CO% n/a 60% - - - - - - SVV8T

Mar-QO 0 0 n/a 00%, n/a __A'ICLECs

Apr-OO 1 1 1000% 00% 224
----- -- -

40%
May-OO 0 0 n/a 00% n/a

Jun-OO 0 0 n/a 250% n/a
20%

Jui-OO 0 0 nla 53% n/a

Aug-OO 0 0 nla 00% n/a

Sep-OO 0 0 n/a n/a
0%

n/a m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 00% n/a '): m 0 <;> <;> <;> ~
0 <;> 0 0 <;>u ~ .0 iii 5. ~

~
en 0- S0 " .!'l " '" ~
~ "I Totalll I 1 1000%1 36%1

z 0 "- ::;; « ::;; « (f)

12 Mo 1 1

ISDN - BRI

Measurement All CLECs 5INBT 450%

45 - 06 No of # Missed % Missed % Missed Z-Value 400%
Orders Due Dates Due Dales Due Dates

Nov-99 395 91 230% 162% 350 350%

Dec-99 344 22 64% 155'% -461 300%1

Jan-DO 297 41 138% 145% -032
250%1

.~.__ .__ .._-------

Feb-DO 399 54 135% 200% -3 17 i- - - - - -SINBT

Mar-DO 380 46 121% 167% -234 200% ~!,IICLEC_J
Aor-OO 481 35 73% 199% -680

.~150% ._---.~

May-DO 408 44 108% 224% -553

Jun-DO 360 42 117% 283% -686 100%

Jul-OO 399 32 80% 384% -1217 50%
Aug-DO 442 55 124% 300% -788

463 77 166% 248% -397
0,0%

Sep-OO m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 454 58 128% 270% -668
q> m 0 <;> <;> <;>

~
<;> <;> 0 0 <;>

> u ~ .0 iii 5. c
~

en 6. 130 " .!'l " '" ~ ~ "
1 Total11 4.8221 597 1 124,/,1 22 8,/,1

z 0 "- ::;; « ::;; « (f) 0
12 Mo

ISDN - PRI

Measurement All CLECs SINBT 140%

45 - 07 No of # Missed % MIssed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 120%

Nov-99 718 0 00% 2 SOlo -456

Dec-99 215 23 107% 20% 882
100%

Jar--OO 504 59 117% 14% 1784 '.
80%

[~~~~~;:5_~~JFeb-OO 828 4 05% 3 2~/o -441

Mar-DO 1.830 47 2.6% 27% -037 60%
Apr-DO 1.036 1 01% 23% -472

May-DO 1.080 50 46% 25% 418 40%, ..
Jun-OO 704 12 1,7% 3.7% -274 .'

20% -- -
Jul-OO 853 43 50% 25% 448

Aug-DO 1.252 118 94% 39% 908

Sep-oO 1012 47 46% 94% -509
00%

m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 2.367 95 40% 42%, -048 q> m 0 0 <;> <;>
~

0 <;> 0 0 <;>
> u ~ .6 iii 5. ~

~
en 6. 130 " .!'l " '" ~
~ "I Totalll 12.3991 4991 40%1 36%1

z 0 "- ::;; « ::;; « <.f) 0
12 Mo

UNE Loop and Port Combination - ISDN

Measurement I All CLECs SINBT 450%

45 - 08 No of # Missed % MIssed % Missed Z-Value 40.0%
Orders Due Dates Due Dates Due Dates

Nov-99 4 0 00% 162% -0 B8 350%

Dec-99 0 0 n/a 155% n/a 300%
Jan-DO 5 2 400% 145% 162

250% ,-

Feb-DO 7 0 00% 200% -132 i•••••• SWBT I
Mar-DO 2 0 00% 167'-'/0 -063 200% i=-A~ICLEC~
Apr-OO 9 3 333% 19,9% 1 01

150% - --

\May-DO 11 1 91% 224% -106

Jun-OO 2 0 00'% 283% -089 100%

Jcl-OO 1 0 00% 384% -079 50%
Aug-DO 6 0 0,0'% 300% -160
Sep-OO 6 0 00% 248°/c -141

00%
m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 5 0 00% 270% -1 36 q> m 0 0 <;> <;>
~

0 <;> <;> <;> 0
> u ~ .6 iii is. ~

~ '" Q. tl
I 12 Mo. Totalll 581 61

0 " .!'l " '" ~ " (l)

103%1 228%1
z 0 "- ::;; « ::;; « (f) 0

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL

IIMeasure~ent All CLECs SWBT 35°/"

46 - 0' No of # Trouble % Trouble % TrOuble Z-Value

Orders Reports Reports Reports 30°/0 ' ,

Nov·99 979 2 02% 19% -390
25% -- -- -

IDec-99 934 4 04% 22% -369 .
Jan-OO 498 7 14% 20% -092 20% -.... -----,--

Feb-OO 482 3 06% 20% -2 09 - - - - - - -SWBT

Mar-OO 498 0 00% 25% -360 15%

V\/
-+--Ali CLECs

Apr--OO 1 352 4 03% 28% -548
-~--

May-OO 1053 4 04% 23% -4 11 10%

/VJu"-OO 1.732 6 03% 1 8% -443

Jel-OO 1005 8 08% 3 1c/o -410 05% ...
Aug-OO 1335 13 10% 25% -336

00%
Sep-OO 991 2 02% 25% -463

'" '" 0 0 0 0 0 0 0 0 0 0

1.755 25% ~ ~
0 0 9 9 ~

0 9 0 0 0
Ocl-oo 10 06% -494 C D ;;; a. c

~
i» "- 130 '" ~ '" <tl

~
~ '"I TOlad I 12.6141 631 05°/,1 23'/,1

z 0 "- ::;; .,; ::;; .,; (f) 0
12 Mo

Digital SubSCriber LIne (DSLlIMeasurement All CLECs SWBT 10%

46 - 02 No of # Trouble % Trouble % Trouble Z-Value 9%
Orders Reports Reports Reports

8%
NO\/-99 9 1 111% 78% 000

Dec-99 3 0 00% 52% -040 7%
~

Jan-OO 6 0 00% 49% -055 6%

Feb-OO 3 0 0.0%) 41% -036
~---~

5% . , - - - - - -SWBT i
Mar-OO 2 0 00% 46% -031 -, --+--~~LECsi4% .
Apr-OO 7 0 0.0% 41% -055

May-OO 4 0 00% 7.0% -055 3%

Jun-OO 3 0 0.0% 46% -038 2%

JUI-OO 1 0 00% 95% --032 1%
Aug-OO 2 0 00% 8D% -042

0 00% 65% -037
0%

Sep-OO 2
'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 n/a 79% n/a ~ '" 0 9 9 9 ~
0 9 0 0 9U C D ;;; a. c

~
i» "- <30 Q)

~ '" <tl
~

~ '"I 12 Mo Totad I 421 1 24'/,1
z 0 "- ::;; .,; ::;; .,; (f) 0

1

DDSII Measurernent All CLECs SWBT 6000%

46 - 03 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 5000%
Nov~99 0 0 n/a 50,0% n/a

Dec-99 0 0 n/a 214% n/a 4000%
Jan-OO 0 0 nla 143'% nla

Feb-OO 0 0 n/a 12% nla 3000'io
1- - -.- - -~:~:EJMa'-OO 0 0 nla 74% nla

AV-OO 0 0 n/a 43% nla
2000%

,
May-OO 2 0 0.0% 200% -070 ' .
Jun-OO 0 0 nla 100% n/a

1000%
Jul-OO 0 0 n/a 167% nla , . ,

-, "
Aug-OO 1 0 00% 77% -029

Sep-OO 0 0 nia 53% nla
000%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 0 00% 208% -072 '" '" 9 0 9 9 ~
0 9 9 0 9> U c D ;;; a. C:

~
0> "- 130 '" ~ '" '" ~ ~ '"I Totad I 51 01 00'/,1 95%1

z 0 "- ::;; .,; ::;; .,; (f) 0
12 Mo

DS1 iIMeasurement All CLECs SWBT 1200%

46 - 04 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 1000%

Ncv-99 0 0 nla 120% n/a

Oec--99 0 0 nla 113% nla 800%
Jan-OO 4 0 00% 48% -045

Feb-OO 1 1 1000% 73% 352 600% r-- ... -:SWBT IMar-OO 1 0 0,0% 11.5% -036 --+--AII CLECs
Aor-OO 2 0 00% 91% -045

40.0%
May-OO 8 0 00% 45% -061
Jun-OO 2 0 00% 5,0% -032
Jul-OO 0

200%
0 nla 92% n/a

Aug-OO
...~ . - -. .- ~ - .. - ..

2 0 00% 82% -042 - ..
~ ....-.

00%Sep-OO 0 0 nla 119%
nla I '" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 0 00% 70% -027 ~ '" 0 0 9 9 0 0 <;> 9 0 0u C D ;;; is. >. C:
~

0> "- 13
I 12 Mo Totad I 0 '" ~ '" <tl

~ ~ '"21 I 1 I 4 8°/,1 8 1'/01 z 0 "- ::;; .,; ::;; .,; (f) 0

271 - No. 46a



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 I

II Measurement All CLECs SWBT I 300%
I

46 - 05 Nc of # Trouble % T:-cuble % Trouble Z-Value i
I

Orders Reports Reports Reports

I

250%
"Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla 250% n/a 200%
Jan-OO 0 0 n/a 59%1 nla I
Feb-DO 0 0 n/a 125% nla

I 150% . - - - - -SWBT

Mar-OO 0 0 n/a 71% n/a _____ ';liCLECs

';pr-OO 1 0 00% 00% 000
.. --

100%
May·OO 0 0 n/a O:J% nla

Jun-OO 0 0 nla 00% nla '.
50%

Jul-OO 0 0 nla 00% nla

Aug-OO 0 0 n/a 00% n/a
00'%

Sep-OO 0 0 n/a n/a n/a <J> <J> 0 0 0 0 0 0 0 0 0 0

Oel-OO 0 00% ~ '0 0 0 '? '? ~
0 '? 0 0 '?0 nla nla i: i:, iii C. i:

~
<J> 6- u0 <l> .!O; <l> '" ~
~ <l>

I '2 Mo Total! 1 I 01 000101 36%1
z 0 u. :2 « :2 « C/) 0

1

ISDN - BRI

II Measurement All CLECs SWBT 70%

46 - 06 No of # Trouble % Trouble % Troub!e Z-Value
Orders Reports Reports Reports 60%

Nov-99 395 18 46% 50% -040 .
50% .. -.

Dec-99 344 15 47% 51% ·038 ... .- " ...
Jan-OO 297 18 61% 43% 142 40% --_.._-

Feb-OO 399 l' 28% 53% -225 - - - - - -SWBT

Mar-OO 380 20 53% 4.6°/1) 061 30%
' _____ All CLECs i
-,.- - -- -_._._~

Apr-OO 481 32 67% 46% 206

May-OO 408 14 34% 51% -153 20%

Jun-OO 360 11 31% 46% 000

Jul-OO 399 11 28% 45% -166 '.0%

Aug-OO 442 6 1.4% 37°10 -25B
00%

Sep-OO 463 14 3.0% 45% -151 <J> <J> 0 0 0 0 0 0 0 0 0 0

-250 ~
<J> 0 0 "? "? 0 0 '? "? 0 0

Oel-OO 454 8 18%1 41% U i: i:, iii C. >. i:
~

<J> 6- t;
0 <l> .!O; '" '" ~ ~ <l>

I 12 Mo Total 11 4.822 I 1791 370101 460101
z 0 u. :2 « ::; « C/) 0

ISDN - PRI

IMeasurement All CLECs SWBT '.0%

46 - 07 No of # Trouble % Trouble C1/C1 Trouble Z-Value 09%
Oroers Reports Reports Reports

08%
Nov-99 718 0 00%. 01% -100

Dec-99 215 2 09%. a l%l 364 07%

Jan-OO 504 0 00% 01°,'0 -053 06%

=~I~~Feb-DO 828 2 02% 01% 122 05%
Mar-DO 1.830 2 01% 02% -099

04%
Apr-OO 1.036 2 02% 01% 076

May-DO 1.080 1 0.1% 01% -032 0.3%

Jun·OO 704 1 01% 02% -010 02%

. - ....Jul-OO 853 0 00% 01% -088 01%
Aug-OO 1.252 2 02% 02% -026

00%
Sep-OO 1012 2 02% 01% 1.39 <J> <J> 0 0 0 0 0 0 0 0 0 0

Oot-oO 2367
<J> <J> 0 0 '? 9 ~

0 "? 0 0
~3 01% 01% -026 0- U i: i:, iii C. i:

~ '" 6-a <l>
~ <l> '" ~ :J <l> 0

I 12 Mo Totalll 12.3991 171 01 0101 01%1
z 0 u. ::; « :2 « C/)

UNE Loop and Port CombinatiOn - ISDN !IMeasurement Ali CLECs SWBT 450%

46 -08 No of # Trouble 'lJo Trouble % Trouble Z-Value 400%
Orders Reports Reports Reports

Nov-99 4 0 00% 50% -046 350%

Dec-99 0 1 nla 51% n/a 300%
Jan-OO 5 0 00% 43% ·048

Feb-DO 7
250%

~ .~ .~:swBTI0 00% 53% -063
Mar-OO 2 0 00% 46% -031 200% l---=-AII C~~
Apr-DO 9 0 00% 46°/11 -066 150%

May-DO 11 0 00% 51% -077
Jun-OO 2 0 0.0% 46% -031 100%

Jul-OO 1 0 00°/0 45% -022 50% .... ..- --. --. -. -._. - ..- - - ~. - - -. -. -. .'-" .
Aug-DO 6 0 00% 37% -04B

00%Sep-OO 6 1 167% 45% 143 <J> <J> 0 0 0 0 0 0 0 0 0 0
Oel-OO 5 2 400% 41% 4 01 ~ '0 0 0 '? '? ~ "? "? 0 0 "?C i:, iii C. c:

~ '" 6- gI
a <l> .!O; <l> '" ~ :J <l>

12Mo TOlat! I 58 I 41 69%1 46%1
z 0 u. :2 « :2 « rJ)

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL
I

1II Measurement All CLEGs SWBT 200% I
47 - 01 No of # Missed % Missed

,
% Missej Z~Va;ue i 180% i

Orders Due Dales Due Dales Due Dales

i
i

160% I
Nov-99 979 0 000% 090% -298 ,- I

I 140% --
Oec-99 934 0 000% 058% -232 I
Jan-OO 498 5 100% I] 76% 060 I 120% "I
Feb-OO 482 0 0.00% 018% -094 I 100%

- - - - - -SWBT

Mar-OO 498 0 o001l/0 125% -251 --+-Aii GLEes i
080%

A
- -

ADr-OO 1.352 1 007% 079% -294 '-, ... , : ... - ...

May-OO 1053 0 000% 075% -283 060% '.' . .. ,

Jun-OO 1.732 0 000% 148% -510 040%

Jul-00 1005 3 030% 1 43 % -294
020%

' , A"
AU9-00 1335 1 J 07% 185% -478 ...
Sep-OO 991 0 000% 125% -354

000%
0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 755 0 0,00% 071% -355 ~ i: 0 0 C? C? 1- 0 C? 0 0 C?i: 1> ro 0. i:
~

Cn "- 20 <1> !; <1> ro
~

~ <1>

I TOlatll 126141 101 0080101 097 0/01 z 0 LL :;; ~ :;; ~ <JJ
12Mo

Dlgllal Subscriber Line (DSU

I Measurement Ali GLEGs SWBT 1800'%

47 - 02 ND of # Missed % Missed % M,ssed Z~Vaiue 16,00%
Orders Due Oates Due Dates Due Dates

Nov-99 9 0 000% 106% 000 14,00%

Oec-99 3 0 000% 063% -014 1200%
Jan-DO 6 1 1667% 060% 500

1000% ------'-

Feb-OO 3 0 000% 043% -011 ,- - - - - -SWBT ,
Mar-OO 2 0 oOOCI/O 038% -009 800% ,--+-- All GLEGs

------------- -----~

Apr-OO , C 000% 032% -0 15 600% .
May-OO 4 0 000% 071% -017

Jun-oO 3 C 000% 145% -021 400%

Jcl-OO 1 0 000% 131% -012 200%
Aug-OO 2 0 000% 048% -010

~... ~.

.. - .. -- - - - - .- . -- .-
0.00%

Sep-00 2 0 000%1 020% -006 0> 0> 0 0 0 0 0 0 0 0 0 0

OCI-OO 0 0 nla 060% rIa ~
0> 0 0 C? C? 1- 0 C? C? 0 C?
U i: 1> ro 0. i:

~
0> "- 130 <1> 2; '" ro

~
:0 <1>

I 12 Mo Total II 42 I I 2380101
z 0 LL :;; ~ :;; ~ <JJ 0

1

DOS

II Measurement Ali GLECs SWBT 1800%

47 - 03 No of # Missed % Missed % MIssed Z-Value 1600%
Orders Due Dates Due Dales Due Dates

Nov-99 0 0 n/a 16 7~/c nla 1400%

Oeo-99 0 0 n/a 00% nla 1200%
Jan-DO 0 0 nla 00% nla . "--~- ~-

Feb-OO 0 0 n/a 00'% nla
1000% - - - - -SWBT

Mar-00 0 0 n/a 00% nla 800% --+--Ali GLEGs
" ._._-~_._.._-

Apr-00 0 0 nla 00% nla
600%

May-00 2 0 00% 50% -032

Jun-00 0 0 nJa 00% nla 400% ' .
Jcl-OO 0 0 n/a 83% nla 200%

Aug-OO 1 0 00% 00%, 000 "

SeD-OO 0 0 nla 00'110 nla 000%
0> m 0 0 0 0 0 0 0 0 0 0

Ocl-OO 2 0 00% 42% -029 ~ i: 0 0 C? C? 1- 0 9 C? 0 0
i: 1> ro 0. i:

~
0> "- 130 '" !; <1> ro

~
~ <1>

I '2 Mo Totad I 51 01 000101 1 20101
z 0 LL :;; ~ :;; ~ <JJ 0

DS1

II Measurement Ali GLEGs SWBT 1400%

47 - 04 No of # Missed % Missed % Missed Z·Value
Orders Due Dales Due Dales Due Dates 1200%

Nov-99 0 0 nla 15% n/a

Dec-99 0 0 nla 39% n1a
1000%

Jan-OO 4 0 00% 16% -025
~- -~ -_._--- ---800%

Feb-DO 1 0 0.0% i 3% -012 i..... 'SWBT
I

Mar-OO 1 0 00% 34% -019 600% L=!=~c:.L§Cs. ~ ~ ~

Apr-00 2 0 00% 38% -028
May-OO 8 1 125% 321)/0 143 400% . ~ .."--
Jun-OO 2 C 00% 3 g% -029 - ..
Jul-OO C 0 nla 41% nla 2.00% - . - ..

Aug-OO 2 0 00% 67% -038
Sep-OO 0 0 nla 59% nia

000%

001-00
0> m 0 0 0 0 0 0 0 0 0 01 0 00% 59% -025 ~ 0> 0 0 C? C? 1- 0 C? 0 0 C?> U i: 1> ro 0. i:

~
Cn "- 13

I 12 Mo TOlad I I I 48%/
0 <1> !; <1> OJ

~ ~ '"21 1 3 7'10/ I
z 0 '"- :;; ~ :;; ~ <JJ 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

OS3

IIMeasurement All CLECs SWBT 100%

47 - 05 No of # Missed % Missed % Missed Z-Value 90'% I
Orders Due Dates Due Dates Due Dales

I

0 00%
80%

I
Nov-99 0 n/a nla

Oec-99 0 0 n/a o DYo n/a 70%

Jan~OO 0 0 n/a 00% n/a 60% I,
Feb-DO 0 0 n/a 00% nla

---_._~-

50% - - - - - -SWBT
Mar-DO 0 0 n/a oV'/e. nla _____ All CLECs

0 00% 00% 000
40% --- --- ---Apr-DO 1

May-DO 0 0 nla 00% nla 30%

Jun-OO 0 0 nla 00% rJa 20%

Jul-OO 0 0 nla 00'% nla 10%
A.ug-OO 0 0 nla 00% n/a

Sep-OO 0 0
0%

n/a n/a nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 0,0% nla ;: a> 0 0

"" "" 'i 0 0 0

"" ""u c': .0 ro !:i c':
~

in c-o '" -"l '" '" ~ ~ '" ~
1 Total I I 1 01 00%1 00%1

z 0 "- :;: <{ :;: <{ If)

~2 Mo 1

ISDN - BRI

IMeasurement All CLECs SWBT 5%

47 - 06 No of # Missed % Missed % Missed Z~Vatue 4%
Orders Due Dates Due Dates Due Dates

Nov-99 395 7 18% 13% 079 4%

De'O-99 344 9 26% 0.8% 349 3%
Jan-DO 297 9 30% 12% 264 - --
Feb-DO 399 11 28% 13% 236

3(1/0
'-~-::--:-SWBT-I

Mal-DO 380 15 3.9% 1.0%. 516 2% I_All CLECs !
Ape-DO 481 11 2.3% 15% 129

2% - - .. ' ~

May-DO 408 9 22% 16:% 089 ....

Jun-OO 360 10 28% 13% 224 1%

Jel-OO 399 7 18% 17% 002 1%

Aug-DO 442 5 11% 22% -151

-065
0%

Sep-OO 463 10 22% 2.7% a> a> 0 0 0 0 0 0 0 0 0 0

OCI-OO 454 8 1.8% 28% -126
a> a> 0 0

"" 9
""

0 9 0 0 0

> u c': .6 ro !:i >- c': - in 0- n0 '" -"l '" '" ~ ~ ~ '"I Totall I 4.8221 1 23%1 16%1
z 0 u.. :;: <{ :;: <{ If) 0

12Mo 111

ISDN - PRIIMeasurement All CLECs SWBT C%

47 - 07 No of # Missed % Missed % Missed Z-Value 0%
Orders Due Dates Due Dates Due Dates "

0% '.
Nov-99 718 0 00% 00°/0 000 ..
Dec-99 215 0 00% 00% 000 0%
Jan~OO 504 0 00% 00% 000

FeD-DO 828 0 00% 00% 000
0%

:-- -.- --~~~~Mar-DO 1.830 0 00% 00% 000 0%

Apr-DO 1036 0 00% 01% -120
0%

May-DO 1080 0 0.0% 0.0%: -027 . ,

Jun-OO 704 0 00% 00% 000 0%

Jul-OO 853 0 0,0% 04% -1 85 0%
Aug-DO 1252 0 00% 0.0% 000

Sep-oO 1012 0 00% 00% -021
0%

a> a> 0 0 0 0 0 0 0 0 8 0

Oct-DO 2.367 0 00% 00% 000 ;: 'i; 0 0 9
"" 'i 0

""
0

""c': .6 ro !:i c
~

in 0- 'iJ0 '" -"l '" '" ~
~ '"I Totad I 12.3991 01 00%1 00%1

z 0 "- :;: <{ :;: <{ If) 0
12 Mo

UNE Loop and Port Comb,nal,on - ISDNIMeasurement All CLEGs SWBT 3%

47 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dates 3°10

Nov-99 4 0 00% 13% -023
"

Dec-99 0 0 nla 08% nla 2%
Jan-DO 5 0 00% 12% -025

~-----'-~-

Feb-DO 7 0 00% 13% -031 2% "

~.- --;~~:EJMar-DO 2 0 00% 10% -014 -, "
Apr-DO 9 0 00%

,
15% -037 1% "

May-OO 11 0 00% 16% -043
Jun-OO 2 0 00% 1.3% -016
Jul-OO 1 0 00%

1%
17% -013

Aug-DO 6 0 00% 22% -037
Sep-OO 6 0 00% 27% -041

0%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 5 0 00% 2,8% -038 C(l 'i; 0 0

"" "" 'i 0

""
0 0 9> c': .6 ro 1i c':

~
in 0- 'iJ

I 12 Mo. Totalll 581 01
0 '" -"l '" '" ~ ~ (J)

00%1 16%1
z 0 "- :;: <{ :;: <{ If) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

VGPL

IIMea~urement All CLECs SWBT 50%

4' - 09 '# Missed # Mlssea % M'ssed % Missed Z-Value ! 45~IC

Due Dates > 3D Days > 30 Days ';> 3D Days
I 40%

Nov-99 0 0 n/a 75% nla I
Deo-99 0 0 nfa 160%. nla

I
35%

Jan-DO 5 0 00% 146% -092 30%

Feb·OO 0 0 nfa 00% nfa I 25% ... - - . S,VBT

Mar-DO 0 '0 nla 15% nfa
..

: --+--AII CLECs20%
---_.".~ --Apr-DO 1 0 00% 43% -021

IMay-DO 0 0 nla 19%1 nfa 15%) - -.
J

Jun-OO 0 0 nla 255% n/a i 10%

Jul-OO 3 0 00% 1.7% -023 5 Cl/o
';ug-OO 1 0 00% 131% -039 -. >

0 45% n/a
0%

Sep-OO 0 n/a m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 455% nfa ~
m 0 0 '? '? ~

0 '? 9 0 0
u C: ;, iii Q. C:

~
DO "- 20 <D .!!i <D '" ~ ~ <D

1 Totall I 101 01 00%1 121%1
z 0 u.. ::; <>: ::; <>: en

-2 Mo

Digital Subscnber Line (DSL)
I 35%I Meas,urement All CLECs SWBT

47 - 18 # Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 30% ..

Nov-99 0 0 n/a 116% n/a

74%
25%

Dec-99 0 0 n/a nfa

Jan-DO 1 0 00% 97% -033 20%
Feb-DO 0 0 nfa 100% nfa --_....~--~~-

- - - - - -SWBT
Mar-DO 0 0 nfa 45% nfa 15% I

Apr-DO 0 0 nfa 45% nfa
,--+-- All CLECs I

May-DO 0 0 nfa 93% nla 10% ~ ... ' .
JU'1-00 0 0 nla 73% nfa

Jel-OO 0 0 nfa 29,8% n/a
5~/o - - - ~.

Aug-DO 0 0 nfa 175% nfa
0 %

Sep-OO 0 0 nfa 138% nfa m m a a a a 0 a 0 0 a a
"; m '? 0 0 '? 0 a S' 0 0 S'Oct-DO 0 0 nfa 102% n/a U c ;, ~ Q. >. C: 0, 6.
0 <D

~ <D '" ~ ~ ~ <D c!5
I Totad I I 01 00%1

z 0 u.. ::; <>: ::; <>: en
12 Mo 1

DDS

II Measurement All CLECs SWBT 120%

47 - l' # M!ssed # Missed % M,ssed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 100%

Nov-99 0 0 nfa 1000% nfa

Dec-99 0 0 n/a nfa n/a 80%

Jan-DO Q 0 nfa n/a nfa

FeD-DO 0 0 nla nla nla 60% ~sWB-T-l

Mar-DO 0 0 nja nfa n/a i--+--AIiCLECs I
Apr-DO 0 0 nfa nfa n/a 40%

May-DO 0 0 nfa 0.0% o/a

Jen-DO 0 0 n/a n/a ofa
20%

Jul-OO 0 0 n/a 00% nfa

Aug-OO 0 0 n/a nfa nla
0%

Sep-OO 0 0 nfa nfa nfa m m a a a a a a a 0 a 0

Oct-DO 0 0 00% ~ m '? 0 '? "? '? 0 '? a a S'nla n/a > U
~

;, iii a. ~ C: - 0, 6.
0 <D <D '" ~ ~ " <D c!5

I Totall I 01 01 nfal 250% 1
z 0 u.. ::; <>: ::; <>: en

12 Mo .

DS1

J Measurement I All CLECs SWBT 100°/0

47 - 12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

0 500%
80%

Nov-99 0 nfa nla

Dec-99 0 0 nfa 375% n/a 70%

Jan-OO 0 0 n/a 400% nia 60%

Feb-DO 0 0 nfa 00% nfa 50% r--:-:-~SWBTI
Mar-DO 0 0 nla 83% nfa

Apr-DO 0 0 nla 250%
40% - - _. l~AIICLE~J

nfa
May-DO 1 0 00% 77% -029 30% .....

Jun-OO 0 0 nja 5.3% nfa 20%
Jul-OO 0 0 nfa 0.0%1 n/a 10% ,

Aug-OO 0 0 n/a 300% nfa - .
Sep-OO 0%0 0 n/a 313% nla m m 0 a 0 a a 0 a 0 a 0
Oct-DO 0 0 nfa 235% nla ~

m 0 a '? '? ~
0 '? 0 a '?U C: ;, iii Q. i:

~
0, 6. Li

I Totad I
0 <D

~
<D '" ~ ~ <D

12Mo 1 I 01 00%1 1950/01
z 0 u.. ::; <>: ::; <>: (J) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3IMeasurement I All CLECs SWBT 100%

I.17 - 13 # Missed # Missed % Missed % Missej Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

I80%,
Nov-99 C) a nla ~/a n/a

\

Dec-99 a a nla n/a nla 70%

Jan-OO a a nla nla nla 60%

Feb-00 a a nla nla nla 50% - - - - - -SWBT

Mar-00 a a nla nla n/a __A,CLECs
40 % --- -

Apr-OO a 0 nla n/a r'1/a

May-OO a 0 n/a n.la ola 30%

Jun-OO 0 0 nla nla nla 20%

Jul-OO a a nla n!a nla 10%
Aug-OO 0 0 nla nla nla

0%
Sep-OO 0 a nla n/a nla 0"> 0"> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a nla !: 0"> 9 0 9 9 ~
0 9 0 0 9n/a e, c .6 ro 5- ~

~ ""
6. g0 '" .!'l '" '" .=.: " '"I TOlad I 01 01 n/al nlal

Z 0 LL- :;; « :;; « en
12 Mo

ISDN - BRIIMeasurement I All CLECs SWBT 60%

47 ~ 14 # Missed # Missed % Missed % M!ssed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 50%

Ncv-99 7 0 00% 42% -0 55

Dec-99 9 a 00% OD% 000 40%

Jan-OO 9 3 333% 85% 223
~--_._-----~

Feb-OO 11 2 182% 26% 234 30%
- - - - - -SWBT

Mar-DO 15 1 67% 147% -0 83 __AIICLECs

-- - - -- --_ .... __._--,._._--

Aor-OO 11 2 182% 78% 1 14
20%

--
May-OO 9 2 222% 143% 064

a 00% 127% -1 19
, -.Jun-OO 10

10%

V\Jul-OO 7 4 571% 220%.1 2 08

Aug-OO 5 a 00% 231% -122 -.
0%

Sep-OO 10 1 100% 242% -103 0"> 0"> 0 0 0 0 0 0 0 0 0 0

175% 'j: 0"> 0 0 9 9 0 9 9 9 <;> <;>
Oct·OO 8 a 0,0% -I 30 U ~ .6 ro 5- ;.. c

~ '" c- 130 '" .!l1 '" '" .=.: " '"I Totad I I 151 135%1 149%1
z 0 LL- :;; « :;; <>: <f) 0

12Mo 111

ISDN - PRI

rIMeasurement All CLECs SWBT 100%

47 - 15 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

80%
Nov-99 a a nla nla n/a

Dec-99 0 a nla n/a nla 70%

Jan~OO a a n/a n/a n/a 60%

Feb~OO 0 a nla nla n/a 50% ~~
Mar-OO a a nla nJa rJa L=:::!:= ",I-,-£LEGS I

40%
Apr-OO a a nla 00% rJa

May-OO a a nla 00% nla 30%

Jun-OO a a nla nla nla 20%

Jul-OO a a n/a 00% nla 10%
Aug-OO a a nia nla nla

0%
Sep-OO a a nla 00% nla 0"> 0"> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a
0"> i: <;> 0 <;> '" ~

0 <;> 0 0 0
n/a nla ;. c .6 ro 5- ~

~ ""
6. 13a '" .!'l '" '" .=.: " '"I Tota" 1 01 01 n/a! 00%1

z 0 LL- :;; <>: :;; « en 0
12Mo

UNE Loop and POrl Combination - ISDNIMeasurement I Ali CLECs SWBT 30%

47 - 16 # MIssed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 25%

Nov-99 0 a nla 42% n/a

Dec-99 a a nla 00% nla 20%
Jan-OO a a n/a B 51% nla

Feb-OO 0 a nla 26% nla 15% F·-:-~SWBT/
"Mar-OO a a nla 147% n/a :':~_AII CLEGs I

Apr-OO a a nla 78% nJa 10%
May-OO 0 a nla 143% nla ,
Jun-00 a a nla 127% nla
Jui~OO

5%
0 a nla 220%) nla 0'

Aug-OO a
,

a n/a 231% nla
0%Sep-DO a a n/a 242% nla 0"> 0"> 0 0 0 0 0 0 0 0 0 0

OCt-OO a a nla 175% nla i a;> i: 0 0 '" <;> ~
0 '" 0 0 <;>> ~ .6 ro 5- ~

~ ""
6. 13

I I
0 '" .!l1 '" '" .=.: ~ '"12 Me Totalll 01 01 nlal 149%1
Z 0 LL- :;; « :;; <>: <f) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPL

4%

6% -

16%

2%

- - - - - -SWBT

____ Air CLECs

a
C?
U
o

a
a
6.
II>

VJ

a
a
in
~«

a
a
i:
~

a
C?
a.«

a
a
.6
<1>
U.

a
a'"'"u

wo

0% .....- ....- ....- ....- ....- ...- ...- ...- ...--.--.--+
'"0;
a

Z

8%

20%

18%

10%

12%

nia
nia

nla

nla

nla

000

000

n/a

nla

000

000

n/a

Z-Vaiue

29'1,1

45%

OO~/(,l

00%1

00%

o 8°/Q

00%

OJ%

102%

00%

00%

00%

182%

SWBT

0,'0 Missed

> 90 Days

nla

n/a

nia

nia

n/a

n/a

00%

nfa

00%

nla

00%

00%

0/:1 Missed

> 90 Days

01

o
o
o
o
o
o
o
o
o
o
o
o

# Missed

> 90 Days

All CLECs

o
3

1

o
o

o

o

o

5

o

101

# Missed

Due Dates

No-,-99

D9c-99

Jan.(JO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

S9P-00

Oct-OO

Measurement
47 - '-:'

I 12 Mo Tota" I
Digital Subscnber Line (DSL)

All CLECs SWBT

# Missed % Missed % Missed

> 90 Days > 90 Days > 90 Days

o n/a 00%

o n/a 0 DOlo

o 00% 00%

o n/a 33%

o n/a 00%

o n/a 00%

o I 00%1

- _:-:-- -: SWBT1
-=---~~

a
a
6.
II>

VJ

a
a
m
~«

a
a
.6
II>
U.

'"'"u
'"o

3%

3%

4% .,-------------------------,

2%

1%

2% .

1%

0% .1--....- ...- ...- ...--.--._-4~..........- .....- ...._.
'"';(
o
Z

nla

nla

n/a

nla

nla

n/a

nla

n/a

n/a

n/a

n/a

000

Z-Value

09%

00%

00%

00%

00%

20%

nia

nla

nla

nla

nla

nla

o
o
o
o
o
o

c
o
1

o
o
o
o
o
o
o
o
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement
47 - 18

I '2 Mo Tota" I
DDS

80%

60%

a
C?
g

a
a
6.
<1>

VJ

a
a
i:
~

a
C?
a.«

a
a
.6
'"u.

a
a
i:
~

'"i;
w
o

0% .....- ....- ....- ....- ....- ....- ....- ....- ....- ...- ...- ...

'"';(
o
Z

50%

70%

20%

40%

10%

30%

90%

100% .,-----------------------,

n/a

n/a

n/a

n/a

nla

nla

n/a

n/a

nla

nla

nla

nla I

Z-Value

0.0%

nla

nla

nla

00%

n/a

00%

nfa

nla

00"%

rl/a

nia

SWBT

% Missed

> 90 Days

n/a

nla

nla

n/al

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

% Missed

> 90 Days

o
o
o
o
o
o
o
o

o
o
o

01

o

# Missed

> 90 Days

All CLECs

01

o
o
o
o
o
o
o
o
o
o
o
o

# Missed

Due Dates

Nov-99

Deo-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May.(JO

Jon-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement
47 - 19

I 12 Mo Tota" I
DSl

60%

30%

40%

80%

r -. -SWBT I
L! AII~~

8
6.
'"VJ

a
a
m
~«

a
a
i:
~

a
C?a.«

a
C?
D

'"U.

'"'"u
'"o

'"0;
o
Z

50%

70%

20%

90%

0% ....- ...............--4>---4---4-.....- ....- ....-+--....--+
10%

100% ,----------------------,

n/a

nla

nla

nla

nla

n/a

nla

n/a

n/a

n/a

nla

000

Z·Value

00%

00%

00%

00%

00%

00%

00%

00%

00%

00%

00%

00%

SWBT

CI/CI Missed

> 90 Days

n/a

n/a

n/a

n/a

nla

nla

n/a

nla

00%

nla

n/a

n/a

% Missed
:> 90 Days

01

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
> 90 Days

All CLECs

o
o
o
o
o
o
1

o
o
o
o
o

# MIssed

Due Dates

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May.(JO

Jun-OO

Jul-OO

Acg-OO

Sep-OO

Oct-OO

Measurement
47 - 20

I 12 Mo Total I I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3IMeasu,ement All CLECs SWBT 100%

I
47 - 21 # Missed # Missed % Missed % Missed Z-Value 9DO/('

Due Dates > 90 Days > 90 Days > 90 Days
80%

Nov-99 0 0 n/a nia nfa

Dec-99 n 0 n/a n/a n/a 7C%-
Jan-OO 0 0 n/a nla n/a 60'%

Feb-OO 0 0 n/a n/a n/a 50% .. -- - -SWBT

Mar-OO 0 0 n/a n/a n/a ---.-AII CLEes
40% ~----_._-

Apr-OO 0 0 n/a n/a nJa

May-OO 0 0 n/a nla ..... ,'a 30%

Jun-OO 0 0 n/a nla nia 20%

Jul-OO 0 0 n/a n/a n/a 10°/:1
Acg-OO 0 0 n/a nla nla

0%
Sep-OO 0 0 n/a n/a n/a OJ OJ 0 0 0 0 0 0 0 0 0 0

OJ OJ 0 0 9 0 'i 0 S' 0 9 0
Oct-OO 0 0 n/a n/a nfa "- U i: .6 ro 5. i: en Q.

0 Q) .!:; Q) '" -.=::
~

~ Q) C5
I Total/ 1 01 01 n/al n/al

z 0 u. ::;: <:: ::;: ~ <:: (J)

12 Mo

ISDN - BRIIMeasurement All CLECs SWBT 12%

47 - 22 # Missed # Missed % Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days 10%

Nev-99 7 0 00% 00% 000

D8c-99 9 0 00% 00% 000 8%

Jan-OO 9 0 00% 00'% 000 -_._-- ---- .----
Feb-OO 11 0 00% 00% 000 6%

- - - - - -SWBT

Mar-OO 15 0 00% 00% a 00 ',_AIICLECs
._._--~----~--

Apr-DO 11 1 91% 00% 287 4%
May-OO 9 a 00% 00% 000

Jun-OO 10 0 00% 00% 000
2"/0

Jul-OO 7 0 00% 00% 000

Aug-OO 5 a 00% 00%1 000
0%

Sep-OO 10 1 10.0% 13% 195 OJ OJ 0 0 0 0 0 0 0 0 0 0

-0 37 '; OJ 9 0 <;> <;> 'i 0 <;> 0 0 9Oct-OO 8 a 0.0% 17% U c .6 ro 5. c
~

in "- 130 w .!:; w '" -.=:: ~ w

1 Totalll 1 21 18%1 04'/,1
z 0 u. ::;: « ::;: « (J) 0

12 Me 111

ISDN - PRI

J Measurement All CLECs SWBT 100%

47 - 23 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 a n/a nla n/a

Dec-99 0 0 n/a n/a nla 70%

Jan~OO 0 0 n/a rJa n/a 50%

Feb-OO 0 a nla ~/a n/a 50%
F·-·-swBTI

Mar-OO 0 0 n/a n/a nla I_AIICLEcsl
40%

Apr-OO a a n/a 00% nia

Ma;-OO 0 a n/a 00% n/a 30%

Jun-OO a a nla nla n/a 20%

Ju;-OO 0 0 n/a o O(}/~ n/a 10%
Aug-OO 0 0 n/a n/a nla

0%
Seo-OO a a n/a 00% nla OJ OJ 0 0 0 0 0 0 0 0 0 0

OJ '1; 0 0 <;> 9 'i 0 <;> <;> 0 <;>
Ocl-OO 0 0 n/a nla n/a > i: .6 ro 5. c

~
en "- 130 w .!:; Q) '" -.=::
~ w

1 12Mo Totalll 01 01 n/al 00°/,1
z 0 u. ::;: « ::;: « (J) 0

UNE Loop and Port Comb,nal,on - ISDN
., Measurement All CLECs SWBT 2 C1

/C1

47 ~ 24 # Missed # Missed % Missed % Missed Z-Value 2%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 a 0 n/a o O')/~ n/a 1%

Dec-99 0 a n/a 00% n/a 1%

Jan-OO a 0 n/a 00% nla

a 1% r.-:-.... swer--lFeb-OO 0 n/a 00% n/a
Mar-OO a 0 n/a 00% nla 1% L' AI,-CLE~
Ape-OO a 0 n/a 00% nla 1%

May-OO 0 0 n/a 00% nla
Jun-OO 0 a n/a 00% nia 0%

Jul-OO 0 a n/a 00% n/a 0%
Aug-OO a 0 n/a 00% n/a

0%Seo-OO a 0 nla 1 3% n/a OJ OJ 0 0 0 0 0 0 0 0 0 0
Oct-OO a a n/a 17% '; OJ 0 <;> <;> <;> 'i 0 <;> 0 0 <;>n/a U i: .0 ro 5. c - in "-

I
0 w .!:; w '" -.=:: -.=:: ~ w 13

I 12 Mo TOlad 1 01 0/ n/al 04%1
Z 0 u. ::;: « ::;: « (J) 0

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL

II Measurement All CLECs SWBT 40.0

48 - 01 # Missed Avg No. Avg No Z-Value

Due Dales of Days of Days
350

Nov-99 0 n/a 26.04 n/a 300
Dec-99 0 nia 1336 nfa

Jan-DO 5 6.00 2146 -301 250
, ' ---_.-----------

Feb-DO 0 n/a 1445 n/a
200 - .... 'SWBT

Mar-DO 0 nla 1303 n/a

/\
" , ___ All CLECs

Apr-DO 1 2900 928 1.58 15.0 ' , - .._-~~------
, ,

May-DO 0 n/a 8.67 n/a . '. - .. ,," .. . ......:100
Jun-OO 0 n/a 2416 n/a

Jul-OO 3 1200 13.46 -0.23 50 AAug-DO 1 18.00 12.40 050

Sep·OO 0 n/a 984 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 36.75 n/a '" '" 0 0 0 "? ~
0 "? 0 0 "?

" U C j, ~ c. c
~

0> "- U0 " .!i " '" ~
::l "I 12 Mo. Total I I 101 11.30 I 16.80 I i z 0 w.. ::;; « ::;; « Ul 0

Digital Subscriber Line (DSl)

! I Measurement All CLECs SWBT 25.0

48·02 # Missed Avg No Avg. No Z·Value

Due Dales of Days of Days
200

Nov-99 0 n/a 1374 n/a

Dec-99 0 n/a 10.93 n/a

Jan-DO 1 1700 13.97 0.31 15.0 - _.-. -Feb-DO 0 n/a 14.33 n/a
" - - - - - -SWBT

i
Mar-DO 0 n/a 1050 n/a ___ All GLECs '

10.0
Apr-DO 0 n/a 7.91 n/a

May-DO 0 n/a 14.50 n/a

Jun-OO 0 n/a 12.26 n/a 5.0

Jul-OO 0 n/a 23.35 n/a

Aug-DO 0 nia 16.21 n/a

Sep-OO 10.03
00

0 n/a nla 0> '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 1291 n/a '" '" 0 0 0 0 0 0 "? 0 0 "?;. U C j, 1i; c. ;.. c
~

0> "- u0 " ."l " '" ::l ::l "I 12 Mo. Totail I I 17.00 I z 0 w.. ::;; « ::;; ..., « Ul 0
1

DDS

'I Measurement All GLECs SWBT 40.0

48 - 03 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days
35.0

Nov-99 0 n/a 3500 n/a 30.0
Dec-99 0 n/a n/a n/a

Jan-DO 0 n/a n/a n/a 25.0

Feb-DO 0 n/a n/a n/a
20.0 - - - - - -SWBT

Mar-DO 0 n/a n/a n/a

Apr-DO 0 n/a n/a 150
___ All CLEGs

n/a

May-DO 0 n/a 14.00 n/a . '

10.0
Jun-OO 0 n/a n/a n/a

Jul-OO 0 n/a 8.00 n/a 5.0

Aug-DO 0 n/a n/a n/a

Sep-OO 0 nla n/a nla 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 6.00 n/a c;: ~
0 0 "? 0

~
0 0 0 0 "?

C j, iii <i- c
~

0> "- U0 " !; " '" ~
::l "I Totall I 01 n/al 15751

z 0 w.. ::;; « ::;; « Ul 0
12 Mo.

DS1

i!IMeasurement I All GLECs SWBT 450

48 - 04 # Missed Avg No Avg No Z-Value 40.0
Due Dates of Days of Days

Nov-99 0 n/a 3825 n/a 35.0

Dec-99 0 n/a 2400 n/a 300
Jan-DO 0 n/a 2760 n/a .
Feb-DO 0 nla 7.14 n/a

25.0 " ~~-~SWBTI
"

Mar-DO 0 n/a 8.58 n/a 20.0 ---All GLEGs I
Apr-DO 0 n/a 12.50 n/a

150
May-DO 1 100 13.85 -099 , ..
Jun-OO 0 n/a 9.79 nla 10.0 .... - _.-
Jul-OO 0 n/a 1033 n/a 50

Aug-DO 0 n/a 21.40 n/a .....
Sep-OO 0 n/a 23.31 n/a

00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a 1865 n/a '" '" 0 0 0 "? 0 0 "? 0 0 "?;. u c j, 1i;

~
;.. c

~
0> "- u

I 12 Mo. TotalI I I 1001
0 " ."l " ::;; '" ~ ::l "1 16811
z 0 w.. ::;; « Ul 0

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3
Measurement All GLEGs SWBT 10

48 - 05 # Missed Avg. No Avg No Z-Value 0.9
Due Dates of Days of Days

0
08

Nov-99 nla nla n/a

Dec-99 0 nla nla n/a 07

Jan-DO 0 nla n/a n/a 0.6

Feb-DO 0 n/a
----~-

n/a n/a 05 ... - .. S'~\/8T

Mar-DO 0 nla nla n/a _AIIGLECs

Apr-DO 0
04 -_.__..-

nla n/a nla

May-DO 0 n/a n/a nla 03

Jun-OO 0 n/a n/a nla 0.2

Jul-OO 0 n/a nla n/a 01
Aug-DO 0 nla n/a n/a

Sep-OO 0 n/a n/a n/a
00

m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla
n/a i

m m

'"
0 '" '" ~

0 '" 0 0 '"> u
~

.6 :;; 5- to
~ ~ 6-

0 " '" <tl
~ '" 25

1 12 Mo Totalll 01 nlal n/al
z 0 u. ::; <l: ::; « <J)

ISDN - BRI
Measurement All GLEGs SWBT

1

35
.
0

48 - 06 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 300

Nov-99 7 15.14 11.24 070

Dec-99 9 1178 845 156
25.0

Jan-DO 9 17.89 1134 163 . - - -~

20.0 '-~"'-'_ ..-'_..._..-

Feb-DO 11 2118 9.31 406 - - - - - -SWBT

Mar-DO 15 1320 13.29 -002 15.0 _AlICLEGs', ~~--'-- ,,_.,----

Apr-DO 11 19.55 1163 1.91

May-DO 9 15.67 1446 0.23 100 -
Jun-OO 10 8.20 15.34 -155

Jul-OO 7 2871 1741 1.71 50

Aug-DO 5 9.20 2176 -1.61

Sep-OO 10 19.50 2149 -0.31
00

0'> 0'> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 8 1550 1885 -044
0'> m 0 0 0 '" 0 0 '" 0 0 '":> u to .6 :ij "- >. to

~ '" 6- U0 " .:; " <tl
~ :> '"

J 12Mo TOla111 1 16291 15981
z 0 u. ::; <l: ::; <l: <J) 0

111

ISDN - PRI
Measurement All GLEGs SWBT 14.0

48 - 07 # Missed Avg No. Avg. No Z-Value
"

Due Dales of Days of Days 12.0

Nov-99 0 n/a n/a nla "

Dec-99 0 n/a n/a n/a
10.0 '.

Jan-DO 0 n/a n/a nla
80 I····· -SW81-1

Feb-DO 0 n/a nla n/a I :
Mar-DO 0 nla n/a n/a 6.0 j_AlIGLEGs I
Apr-DO 0 n/a 148 n/a

May-aD 0 nla 600 nla 40

Jun-OO 0 n/a n/a nfa

Jul-OO 0 n/a 1096 nfa 2.0

Aug-DO 0 n/a n/a n/a " "
"

Sep-OO 0 n/a 1300 nla
00

0'> m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a n/a nfa

I

m m 0 0 0 0 0 0 0 0 0 0
:> u .6 :;;

~
>. to

~ '" 6- t30 '" .iii " <tl
~ :> "I 12Mo Totaill 01 n/al 7761

z 0 u. ::; ::; <l: <J) 0

UNE Loop and Port Gombinallon - ISDN
Measurement All GLEGs SWBT 25.0

48 - 08 # Missed Avg No Avg No. Z-Value
Due Dates of Days of Days

.. -.

Nov-99 0
200

nla 1124 n/a

Dec-99 0 n/a 845 nla ,
Jan-DO 0 n/a 1134 nfa 15.0
Feb-DO 0

~~---_ ..- .~~

nla 931 n/a - - - - - -SWBT I
Mar-DO 0 n/a 1329 n/a i • __~LEG-,---10.0Apr-DO 0 n/a 1163 nfa -
May-DO 0 nla 14.46 n/a
Jun-OO 0 n/a 1534 nla 50
Jul-OO 0 n/a 1741 n/a

Aug-OO a n/a 2176 nla
Sep-OO 0 nla 2149 n/a

00
m 0'> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 1885 n/a
m m 0 0 0 0 0 0 '? 0 0 '?:> u to .6 "-

~
>. to '" 6-

J Totalll 01
0 " .:; " <tl <tl

~ ~ :> '"
U

12 Mo n/al 15981
z 0 u. ::; ::; <l: (J) 0

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

IMeasurement

49 - (;1

VGPL

All CLECs
# Missed Avg No

Due Dales af Days

SWBT

Avg No

of Days

70 r---------------------,
Z-Value

60

30

50

40

....--------~...

~ / ~

--+-,t;IICLECs

- .. - .. S'...VBT

a
9
u
o

a
a
0
w

(/J

o
9
~

o
o
.6
Q)

"-

a
a
C:
-":

'"'"u
Q)

o

'"0;
o
Z

10

20

-375

-158

-'95

545

-1 52

-269

-0 7 7

-109

216

-053

018

-1 81

920

~ 779

1122

1241

660

1337

1503

1414

873

1656

911

1635

17 6018

28 200

28 393

6 200

70 907

37 1303

24 11 17

25 960

14 186

157 3 57

35 436

17 471

459 I 7951

Nov-99

Oec-99

Jac-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-oo

Oct-OO

I 12 Mo Total! I

I
Measurement

49 - 02

Dlgl1al Subscriber line rOSL)
All CLECs SWBT

# Missed AV9 No Avg Na

Due Dates of Days of Days

Z-Value

40 'y------------------------,

35

25

20

30

- - - - - -SWBT

--+-AIICLECs'

a
a
C:
..;;

a
c;>
Q.
«

o
c;>
-0
Q)

"-

o
9
c
-":

'"'i;
Q)

o

'"0;
o
Z

M~/\
O'-~.----+---~_=---...-_--.....
5

10

15,

nla

nla

n/a

-066

084

nla

126

n/a

-039

-052

nla

n/a

61 10331

o nla 793

o n/a 406

1 1700 641

o nla 484

2 1600 487

o ola 634

1 100 1018

1 400 1232

o n/a 1977

o nla 2401

1 800 3543

o nla 17,00

No,-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

AU9-00

Sep-OO

Oct-oo

I 12 Mo TotalI I
DDS

400

30 0

60 0 ,---------------------,

50 a

I· - - ~~---=SWBT-:

;=!=Ali C~EG.sJ

a
c;>
0
Q)
<f)

'"'"u
w
o

'"0;
o
Z

o0 .-_-.......~__-+---<_ __+-+___<__- ..

20 a

10 a

,

n/a

n/a

nla

n/a

nla

nla

n/a

nla

nla

nla

n/a

Z-Value

nla

800

10 00

650

4833

2150

nla

nla

n/a

200

700

n/a

SWBT

Avg No

of Days

o nla

o nla

o nla

o nla

o n/a

o n/a

a nla

a nla

o nla

o n/a

o nla

o n/a

o I n/al

All CLECs

# Missed Avg No

Due Oates of Days

No',-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Aor-OO

May-OO

Jen-OO

Jul-OO

Aug-OO

Sep-DO

Oct-OO

I 12 Mo Totalll

IMeasurement

49 - 03

IMeasurement

49 - 04

DSI

All GLEGs
# Missed Avg No

Due Oates of Days

SWBT

Avg No

of Days

Z-Value

350

30 a

o0 .-_-__--+-__<~=---__+-__- ...

Nov·99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jui-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. TOla111

o nla

a nla

a nJa

o nla

o nla

a n/a

1 100

1 2100

o n/a

o nla

a n/a

a n/a

21 11001

1850

1465

1213

669

625

1175

1067

886

9 04

1967

2911

1659

14721

nla

nla

n/a

n/a
nla

nla

-0 88

1 37

nla

nla

nla

nla

I

25 a

20 a

15 a

10 a

50

'"0;
o
Z

'"'0
"o

o
o
C:
-":

o 0
9 9
-0 ~

~ ::;;

o
o

~

o
o

'""«
is
"-Q)

(/J

o
9
u
o

!- --.:-sWBT--l
,-:-+-AII_CLE~
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

.1 Measurement All GLEGs SWBT 700

49 - 00 # Missed Avg No Avg No Z-Vaiue
Due Dates of Days of Days 600

Nov-99 0 nla n/a nJa ,

0
500

080-99 nla n/a n/a

Jan-OO 0 nla n/a nla 400
Feb-oD 0 nla n/a n/a - - - - - -SWBT
Mar-OO 0 nla n/a n/a 300 ___ ACLECs

Apr-OO 1 6100 nla n/a

May-OO 0 n/a n/a nla 200

Jun-DO 0 n/a 1233 nla

JUI-DO 0 nla 400 nla 100

Au;)-OO 0 nla n/a nla
00

Seo-OO 0 n/a nla n/a en en 0 0 0 0 0 0 0 0 0 0

0 ~
en 0 0 '" 0

~ '" '" 0 0 '"001-00 n/a nla n/a U i: .0 ro Q.
~ ~ '" 6- 00 Q)

~
Q) ro ~ Q)

1 Tala" I 1 61001 10251
z 0 '"- ::;; « ::;; « (j) 0

'2 Mo 1

ISDN - BRI

IIMeasurement All GLECs SWBT 300

49 - 06 # MIssed Avg No Avg No Z-Value I

Due Dales of Days of Days 250

Nov-99 91 599 11 30 -195

Deo-99 22 1432 2029 -073 200
Jan-OO 41 1390 675 436

_.-. -~._._- ----- .._--
Feb-OO 54 2011 763 450 150 - - - - - -SWBT

Mar-OO 46 957 1244 -063 ___ AIICLECs
----------

Apr-OO 35 1234 1054 041
100

May-OO 44 1661 760 293 -- '- _ ..- _ ..- - -
'-

Jun-OO 42 869 792 034
50

Jul-OO 32 1344 806 272

Aug-OO 55 1167 873 1 37
00

Sep-OO 77 2631 1174 530 en en 0 0 0 0 0 0 0 0 0 0

052 0;> en 0 0 '" '" '" 0 '" 0 '" '"Oct-OO 58 1455 1313 > U i: .0 ro Q. ~ i:
~

6> 0-
(50 Q)

~
Q) ro

~
~ Q)

1 Tota" 1 597 1 14111 10141
z 0 w.. ::;; « ::;; « (j)

12Mo

ISDN - PRI I,IMeasurement All GLEGs SWBT 1600

49 - 07 # Missed Avg. No Avg No Z-Value
1400

Due Dates of Days of Days

Nov-99 0 n/a 695 nJa 1200
Deo-99 23 600 602 -001

Jan-OO 59 3876 1143 1073 1000

Feb-OO 4 2000 21 11 -003 800 :- - - - - -SWBT i
Mar-OO 47 102 2470 -352 ~AIICLEG~_,

Apr-DO 1 300 3838 -037 600-

May-OO 50 5274 5168 007
400 A'-'"Jun-OO 12 4517 1220 969

Jul-OO 43 5374 2179 941 200
,

Aug-OO 118 428 5494 -740 . - --
00

Seo-OO 47 14687 2420 21 97 en '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 95 6 40 9 25 -226 ~ '" 0 0 '" '" ~
0 '" 0 0 '"U i: .0 ro Q. i:

~
6> 6-

0 Q) .;:; " ro
~ ~ " (5

1 12 Mo Totad I 4991 32191 23131
z 0 w.. ::;; « ::;; « (j)

UNE Loop and Port Gomblnalion - ISDN

:r Measurement All GLEGs SWBT 250

49 - 08 # Missed Avg. No Avg No Z-VaJue

Due Dates of Days of Days
200 ..Nov-99 0 nla 11 30 n/a

Deo-99 0 n/a 2029 nla

Jan-OO 2 250 675 -059 150

Feb-DO 0 nla 763 n/a I~~SWBT--.
!Mar-OO 0 nla 1244 nla /\. 1---:---~it.G_~~~s

Apr-OO 3 1067 10 54 001
100 " ,", ,,'

May-DO 1 900 760 007
" ... ,' ' .....-. _.- ... '

Jun-OO 0 nla 792 n/a 50
Jul-OO 0 nla 806 nla

.~Acg-OO 0 nla 873 nla
Sep-OO 0 n/a 11 74 nla

00
en '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 1313 nla
en ':: 0 0 '" '"

0 0

'" 0 0 '"" i: .0 >- i: 6> "'-0 " .;:; " ro Q. ro
~ ~ ~ "

13
I 12 Mo Total I1 61 7671 10141

z 0 '"- ::;; « ::;; « (j) 0

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL

I
II Measurement All CLECs SWBT 200

52 - 01 # Trouble Mean Time Mean Time Z-Value
180

Reports to Restore 10 Restore I
Nov-99 49 5.19 5.02 015 16.0 I

Dec-99 45 1162 4.95 789 140

Jan-OO 70 897 499 5.17 12.0
.... - . S'.,\'BT

Feb-OO 53 5.32 4.68 062 ---+---- All CLECs

Mar-OO 57 1747
10.0 f------

5.34 12.55

Apr-OO 58 468 614 -1.20 8.0 ,

May-OO 42 365 628 -1.98 60 - _.0_

Jun-OO 35 468 7.59 -130
- - -. - _.'. - --

4.0
Jul-OO 45 445 8.66 -221

AU9-00 83 793 939 -0.53
20

Sep-OO 43 265 1019 -258 00

Oct-OO 78 593 '" '" 0 0 0 0 0 0 0 0 0 0
882 -180 '" '" ~

0 0 "? 0 0 "? 0 0 "?;. i> .0 ~ C. :>. " ~ '" "- 13

I Totalll 6581 7151 6.871
0 '" ~ '" ro -'i => '"12 Mo z 0 u.. ::;; <l: ::;; <l: (/) 0

DSL (Digital Subscnber Line)

II Measurement All CLECs SWBT/ASI 1400

52 - 02 # Trouble Mean TIme Mean T,me Z-Value

Reports to Restore to Restore 120.0
.-

Nov-99 0 n/a 1483 nla

Dec-99 2 8.32 12.56 -024
1000

Jan-OO 0 nia 8.44 nla
80.0

---_._._--

Feb-OO 0 nia 2865 n/a - - - - - -SWBT i
Mar-OO 0 nia 11.17 n/a ---+---- All CLECs ;

60.0 -_._-- ...... _.__.~~J

Apr-OO 0 nia 24.08 n/a ,
May-OO 1 770 11594 -066 40.0

Jun-OO 1 018 7587 -065 . --
Jul-OO 0 n/a 49.73 n/a 200

~. ~Aug-OO 0 nia 3656 n/a - --
Sep-OO 0 nia 30.75 n/a 00

'" Q> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nia 4483 nia '" '" 0 0 "? 0 0 0 0 0 0 "?;. i> " i> :;; :5. :>.
~ '" "- 130 '" ~ '" ro ~ => '"I 12 Mo Totatll 41 6131 44731

z 0 u.. ::;; <l: ::;; <l: (/) 0

DDS

r I Measurement All CLECs SWBT 120

52 - 03 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 100

Nov-99 0 n/a 273 n/a
..

Dec-99 0 n/a 564 nia 80
Jan-DO 0 n/a 340 nia

Feb-OO 0 n/a 353 nia 6.0 -=~~LTEcsl..
~..1ar-OO 0 n/a 391 n/a I

Apr-OO 0 n/a 985 n/a
40

May-OO 0 nia 4.82 n/a ,", _."

/\Jun-OO 1 375 591 -033

Jul-OO
20

0 nia 4.55 n/a

Aug-OO 0 nfa 5.47 n/a

Sep-OO 0 n/a 4.04 n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-oo 0 nia 3.46 n/a '" '" 0 0 9 0 0 0 "? 0 0 0
;. i> " .6 :;; :5. :>. " ~

en "- 130 '" ~ ~
ro -'i ~ '"I Total 1 1 I 3751 4821

z 0 ::;; <l: ::;; <l: (/) 0
12 Mo 1

DSI

r I Measurement I All CLECs SWBT 200

52 - 04 # Trouble Mean Time Mean Time Z-Value 18.0
Reports to Restore to Restore

Nov-99 0 n/a 323
16.0

nia

Dec-99 1 3.40 292 019 140

Jan-OO 1 200 304 -035 120
Feb-OO 2 421 301 054

[~~-;~~E-J
100

Mar-OO 1 047 296 -092
Apr-OO 1 1827 3.45 4.20

8.0

May-OO 0 nfa 3.21 n/a 60

Jun-OO 2 6.54 385 074 40 -- - .. - ..
Jul-OO 4 2.10 365 -054 -- . -- . .. '" . . -- - ~ --j2.0

Aug-OO 3 565 400 037
Sep-OO 0 nia 341 n/a 00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 5 3.68 365 0.02 '" '" 0 0 0 0 0 0 9 0 0 0;. i> " i> '- "- :>. C:

~ '" "- 130 '" ~ '" ro 0- roI 12 Mo Totalll 20 I 4471 3.40 1
z 0 l.L ::;; <l: ::;; -'i => '" 0<l: (/)

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

OS3

IIMeasurement All CLECs SWBT 300 I
52 - 05 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore I
250

Nov-99 1 2755 6.43 2.84

Oec-99 0 nia 634 nla 20.0
Jan-DO 0 nla 775 nla

Feb-DO 0 n/a 439 nla
... - - - S'NB T

15.0
Mar-DO 0 n/a 253 n/a ---+---- All CLECs

---- ---- -

Apr-DO 0 n/a 506 nla
10.0

May-DO 0 nla 0.78 nia ' ,

-'
Jun-DO 0 nla nla n/a - -

50 -'
Jul-OO 0 nia 1028 n/a

I
Aug-DO 0 nla 115 nla , ~ ....

00
Sep-OO 0 nia 082 n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 2.42 '" '" 0 0 0 S' 0 0 S' 0 0 0
nla n/a >- U 2: .6 :;; a. >. 2:

~
0, 6- U0 '" ~ '" '" ~ " '"

I Totalll I 27551 5.00 I z 0 LL ::;; <l: ::;; <l: (/) 0
12 Mo 1

ISDN - SRI

!
:I Measurement All CLECs SWBT 25.0

52 - 06 # Trouble Mean Time Mean Time Z-Value

Reports 10 Restore to Restore I

Nov-99 50 1009 655 1.92
200

Oec-99 66 1193 5.84 504 i
Jan-DO 73 8.11 5.56 284 150

-~~-

Feb-DO 63 753 611 1.47 ,. - .. - -SWST,
Mar-DO 54 2022 6.57 1356 ,---+---- All CLECs I

100 --_ .•.._~----_._-~

Apr-DO 70 8.86 6.74 2.29 --
May-DO 60 3.74 8.78 -302

-,

--- ... _.'

~Jun-OO 45 490 7.80 ·177 5.0 - -- --
Jul-OO 59 4.85 10.49 -2.37

Aug-DO 59 5.95 1176 ,1.82

56 5.57 1104 -1.60
00

Sep-OO
'" '" 0 0 0 0 0 0 0 0 0 0

51 3.06 9.30 ·288 '" '" S' 0 0 0 0 0 S' 0 0 S'Oct-DO >- U
~

.6 c. c. >.
~ ~

0, 6- U0 '" " '" 0- '" " '"I Total II 7061 7961 8.181
z 0 LL ::;; <l: ::;; <l: (/) 0

12 Mo.

ISDN - PRI

I Measurement All CLECs SWBT 160

52 - 07 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
140

Nov-99 1 120 460 -0.51 120
Oec-99 2 313 4.11 -027

Jan-DO 3 1454 540 232 100
-----_._~.-

Feb-DO 4 8.84 518 053 i- - _. - -SWBT
80 i

Mar-DO 3 1202 4.93 1.83 ,---+---- All CLECs .
. ----~-_._--

Apr-DO 2 170 5.37 -076 6.0 .... - ~ .- - - -.' -' -. -
May-DO 1 127 7.83 -037

40

~
Jun-OO 1 182 4.54 -052

Jul-OO 4 368 509 -047 20

Aug-DO 4 186 632 -110
....

Sep-DO 4 051 559 -1.22
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 2 0.23 5 27 -1.00 '" '" 0 0 0 0
~

0 S' 0 0 0

>- U 2: .6 ~ :5- 2:
~

0, 6- 130 " ~ '" '" ~ " '"I TotaJ! I 31 I 4961 5331
z 0 LL ::;; <l: ::;; <l: (/) 0

12 Mo

UNE Loop and Port Combination - ISDN

II Measurement All CLECs SWBT 200

52 - 08 # Trouble Mean Time Mean Time Z-Value 18.0
Reports to Restore to Reslore

Nov·99 1 1862 6.55 0.94
16.0

Oec-99 1 472 5.84 -012 140

Jan-DO 0 nla 5.56 nfa 120
Feb-DO 1 1172 611 074 - 1:-'~'SW~:~j100
Mar-DO 0 nia 657 nla L:::-::+-.All CLECs
Apr-DO 1 0.83 6.74 -078

80

May-DO 0 6.0 -' . .. , o·
nla 878 nla - -- --

Jun-OO 0 nla 7.80 nla 4.0
Jul-OO 1 0.18 10.49 -057

~
20

Aug-DO 2 044 1176 -067 .......
Sep-OO 1 252 11.04 -0.34

0.0

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 2 2 95 930 -059 '" '" S' 0 0 0 0 0 S' 0 0 S'>- U

~
.6 :;; a. >. 2: 0, 6-

I Totatll
0 '" '" '" ~ ~ " "

U
12 Mo 101 4541 8181

z 0 LL ::;; <l: ::;; <l: (/) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

II Measurement All CLECs SW8T 250

52 - 09 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

Nov-99 6 2098 145 1764
20.0

Oec-99 2 050 1.22 -038

Jan-DO 2 277 1.81 034 150

Fet>-OO 5 4.67 1.60 198 - - - - _. SWBT

Mar-DO 2 12.81 lA2 344 ---+-- "'II CLECs
100 -------

Apr-DO 0 nla 101 rlia

May-DO 2 231 1.56 OA5
Jun-OO 1 003 228 -034 5.0

Jul-OO 1 13.78 148 288
_............~.......Aug·OO 1 0.10 198 -026 ' .. '~.

Sep-OO 5 110 123 ·014
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 1.30 nla ~
a> 0 0 0 0 't 0 "? 0 0 0
U i: .6 ~ C. i:

~
0> 6.

0 <1>
~ '" '" .=; ::J <1> (5

1 12 Mo Totalll 271 7611 1.53 I z 0 l.L ::;; « ::;; « (j)

OSL (Digital Subscnber line)II Measurement All CLECs SW8T/ASI 1800

52 - 10 # Trouble Mean Time Mean Time Z-Value 1600 "
Reports to Restore to Restore ..

Nov-99 0 n/a 5.56 n/a 140.0

Oec·99 0 nia 8.14 n/a 120.0
Jan·OO 0 n/a 272 n/a - -".- -_ ..-
Feb-DO 0 n/a 4.62 nla

1000 .•••••. SW8T

Mar-DO 0 n/a 4.94 nla 80.0 ---+-- All CLECs
L_.___ ."__._~____~

Apr-DO 0 n/a 1088 nla
60.0

May-DO 0 n/a 16536 nla

Jun-OO 0 n/a 7727 nla 400

Jul-OO 0 n/a 5434 n/a 200

Aug-DO 0 n/a 23.37 nla - .,
••• _ 4 _ ••

00
Sep-OO 0 n/a 31.19 nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 42.96 nla
a> a> 0 0 0 0 0 0 0 0 0 "?;. u

~
.6 '- '- >. i:

~
6> 6. tl0 <1> <1> '" a. '" .=; ::J <1>

I 12 Mo. Totad I 01 n/al I z 0 l.L ::;; « ::;; « (j) 0
40.61

DDS

II Measurement All CLECs SW8T 2.0

52 - 11 # Trouble Mean Time Mean Time Z-Value 1.8
Reports to Restore to Restore

16
Nov-99 0 nla 172 n/a

Oec-99 0 n/a 058 n/a 14

Jan-DO 0 nla 0.57 n/a 1.2
~--------I

Feb-DO 0 n/a 080 nla 1.0 i- -----SWBT I
Mar-DO 0 n/a OA4 nla i ---+-- All CLECs I

08
Apr-DO 0 n/a 020 n/a

May-DO 0 n/a 0.58 n/a 0.6 ....... .-..
Jun-OO 0 nla 052 n/a OA _.' .'
Jul-OO 0 nfa 0.61 nla 0.2

Aug-OO 0 n/a 0.37 nla

Sep-OO 0 rlia DAD nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 1.33 nla
a> a> 0 0 0 "? 0 0 0 0 0 0
;. U i: .6 ~ C. >. i:

~
0> 6. tl0 <1>

~ <1> '" .=; ::J <1>

I Totad I 01 n/al 070 I z 0 l.L ::;; « ::;; « (j) 0
12 Mo.

DSlIMeasurement All CLECs SWBT 1.2

52 - 12 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
..

10 .'
Nov-99 0 nla 068 nfa

Oec-99 1 0.35 054 -020 08
Jan-DO 0 n/a 059 n/a
Fet>-OO 0 nla 0.54 n/a 06 ~:~:. '~~LT~~-' .
Mar-DO 0 nla 052 n/a - ..
IIpr-OO 0 n/a 0.59 n/a

04
May-DO 0 n/a 1.09 nla

V\Jun-OO 0 n/a 055 nla
Jul-OO 0

02
nla 1.02 n/a

Aug-DO 0 nla 058 n/a
Sep-OO 000 n/a 0.76 nla a> a> 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a 0.36 nla

a> a> 0 0 "? 0 0 0 "? 0 0 "?:> u
~

.6 iii ~ >. i:
~

0> 6. tl
1 12 Mo. Tota,ll 11 0351

0 <1> <1> ::;; « '" .=; ::J <1>

0.651
z 0 l.L ::;; « (j) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) . No Dispatch

All GLEGs
DS3

# Trouble Mean Time

Reports to Restore

I 12o,---------------------
I

.. _-

- - - - - - SWBT
___ AIIGLEGs

o
o

(;

o
o
6-
"(/)

o
o
C
~

o
o
c
<

o
o
.6
"u.

en
en
U
"o

en
en
;.
o
Z

0.0 ...-~__- ....- _ ____l__- ....- _ __<~_-~

6.0

80

40

20

100
n/a

n/a

n/a

n/a

n/a

nia

nfa

n/a

nfa !
n/a

nla

n/a

Z-Value

n/a

n/a

3091

003

n/a

n/a

096

0.02

0.99

1098

1.20

203

4.40

SWBT

Mean Time

to Reslore

n/a

n/al

nla

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

n/a

01

o
o
o
o
o
o
o
o
o
o
o
o

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

12 Mo Totalll

Measurement

52 - 13

ISDN - BRI

Measurement

52 - 14

All GLEGs
# Trouble Mean Time

Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

40 r--------------------,

35

10

2.0

3.0

1.5

I- - - - - -SWBT

i---All GLEGs.

o 0
o 0

6. 13
~ 0

o
o

'"::>«
o
o
C
~

o
o
;..
'"::;:

:5
c
<

o
o
.6
"u.

o
o
C
~

en
en
U
"o

en
en
;.
o

Z

25

0.5

00 L- ---.j

-0.14

-0.17

0.46

-0.13

3.15

-012

-010

-023

-013

-009

0.06

021

1.691

2.41

161

120

186

084

192

3.04

073

1.77

309

082

0.91

0.16

0.70

278

1.27

359

092

1.24

0.40

0.21

0.28

0.93

1.51

6

11

6

11

2

7

3

2

4

1

2

4

Nov-99

Oec-99

Jan-DO

Feb-DO

Mar-OO

Apr-DO

May-DO

cun-OO

Jut-OO

Aug-OO

Sep-OO

Oct-OO

1 12MoTotaili

ISDN - PRI

Measurement All GLEGs SWBT
52 - 15 I # Trouble Mean Time Mean Time

Reports to Restore to Restore

Z-Value

1.6 r--------------------,

1.4

r-----·~ _._._ .._-_.~
!- - - - - -SWBT I

!---~CLEG~J

o
o

g
o
o
6-
"(/)

o
o

'"~
o
o
:0

::;:

o
o
.6
"u.

o
o
C
~

en en
en en;;.. u
o "Z 0

1.0

1.2 .

08

n/a

n/a

nla

nla

000

-0.18

-067

n/a

-014

-038

-039

-066

105

042

106

067

130

068

090

066

076

152

099

065

0891

n/a

0.67

0.20

0341

n/a

0.58

n/a

0.78

002

n/a

n/a

020

003

1

1

o
o
1

2

o
1

o
2

o
1

Nov-99

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-DO

Sep-OO

Oct-OO ;:::=:==:::::;:====:;:=::==:::::::::-------==
12 Mo Tota" 1

c-~---:-:--SWBTI
. AIICLECs,
~ ~_.___ __ ..----------J

--.-

g 9
6. U
~ 0

", '

o
o
.6
"u.

o
o
C
~

enen
oJ
"o

en
en
;.
o

Z

1.5

10

05

n/a

nla

n/a

n/a

n/a

nla

-022

Z-Value
All GLEGs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore

UNE Loop and Port Combination - ISON

Nov-99 0 n/a 2.41

Oec-99 0 nla 1.61

Jan-DO 0 n/a 1.20

Feb-DO 0 n/a 1 86

Mar-OO 0 n/a 084

Apr-OO 8 016 1.92

May-OO 0 n/a 3.04

Jun-OO 0 nla 0.73 nla

Jul-OO 0 nla 1 77 n/a

Aug-OO 0 n/a 309 n/a

Sep-OO 0 n/a 0.82 n/a

Oct-DO 0 n/a 0.91 n/a

12 Mo Totall ~I===~8~1====0=.1=6~1====1=69~1---~~

Measurement
52 - 16

271 - No. 52d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Texas

Repeat Reports (%)

VGPL I ~
II Measurement All GLEGs SWBT 140% i

53 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value
. _. -'. - - i-. -. --

12.0% -- -'Reports Reports Reports Reports " -

I
Nov-99 55 6 10,91% 1279% -041 I ,

Oec-99 47 1 2.13% 12.78% -2 18
100%

Jan-DO 72 8 11.11'% 1234% -031 i

80%
Feb-DO 58 3 517% 1323% -1.80 - , - - - - SWBT

Mar-OO 59 4 678% 13.28% -146 6.0% ,/
___ All CLECs

Apr-OO 58 2 3.45% 1295% -2.15
- -._-"-

May-OO 44 0 0.00% 1269% -2.53 4.0%

Jun-OO 36 2 5.56% 10.59% -098

Jul-OO 46 3 652% 11.35% -103 20%

Aug-OO 84 5 595% 11.80% -165

Sep-OO 48 3 625% 11.97°/0 -121
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 78 4 513% 1301% -206 ~ ':; 9 0 9 9 0 0 9 0 0 9

~
.6 ro Ci >- i:

~
0, 6- U0 " " '" ~
::J "I Totatll 6851 I 599%1 1241%1

z 0 "- ::;: <t ::;: <t Ul 0
12 Mo 41

OSL (Oigltal Subscriber Une)

II Measurement All GLEGs SWBT/ASI 400%

53 - 02 # Trouble # Repeal % Repeat % Repeat Z-Value
350%

Reports Reports Reports Reports

Nov-99 0 0 n/a 1605% n/a 300%
Oec-99 2 0 0.00% 12.50% -0.53

Jan-DO 0 0 n/a 12.93% n/a 25.0%

Feb-OO 0 0 n/a 13.77%
~-----~_._---,

n/a 200% ,- i' - - - - -SWBT

Mar-OO 0 0 n/a 11.07% n/a ;___ All GLEGs ,

15.0%
-, ~---_._---~~

Apr-DO 0 0 n/a 8.88% n/a .... _.- - - ,-

May-DO 1 0 000% 5.16% -023
100%

Jun-OO 1 0 0.00% 12.16% -037

Jul-OO 0 0 nla 20.13% n/a 5.0% "-

Aug-OO 0 0 n/a 17.64% n/a

Sep-OO 0 0 n/a 15.63% n/a
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 n/a 3513% n/a '" '" 0 0 9 9 0 0 9 0 0 0

" U i: .6 ro Ci >- i:
~

0, 6- U0 " ~ " '" ~ ::J "I Totatll 41 01 000%1 17 07%1
z 0 "- ::;: <t ::;: <t en 0

12 Mo

DDS

i I Measurement All GLEGs SWBT 35.0%

53 - 03 # Trouble # Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 30.0% "

Nov-99 0 0 nla 000% n/a

Oec-99 0 0 nla 2222% n/a
250%

Jan-OO 0 0 n/a 1892% n/a .-
~-----

200% -- -- ,- -, - - -SWBT
Feb-OO 0 0 nla 20,00% nla

l=::!::=.AlIGLEGs
Mar-OO 0 0 nla 2542% n/a 15.0% --
Apr-OO 0 0 nla 2727% nla

May-OO 0 0 n/a 18.64% nla 10.0%

Jun-OO 1 0 000% 1538% -043

Jul-OO 0 0 n/a 1633% nla 5.0%

Aug-OO 0 0 n/a 31.37% nla

Sep-OO 0 0 13.51%
0.0%

nia nla
'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 n/a 1731% '" '" 0 0 9 9 ~
0 9 0 0 0

nla " U
~

.6 ro Ci i:
~

0, 6- U0 " " '" ~
::J "

1 12 Mo. Totalll I 01 000%1 1936%1
z 0 "- ::;: <t ::;: <t en 0

1

OSI

f I Measurement All GLEGs SWBT 1200%

53 - 04 # Trouble # Repeal % Repeat % Repeat Z-Value

Reports Reports Reports Reports 1000%

Nov-99 0 0 nla 1671% n/a

Oec-99 2 0 000% 19,65% -070 800%
Jan-OO 1 1 10000% 1671% 2.22

Feb-OO 2 0 000% 19,35% -069 600%
--:-:-:--~WBT-I

Mar-OO 1 0 000% 1793% -047 j~_Al'-CLE.CJ
Apr-OO 1 0 000% 21.78% -053

May-OO
400%

0 0 nla 2371% n/a

AIJun-OO 2 0 000% 2294% -on
Jul-OO 4 1 2500%

20.0% # # #.'. -_ ••

1818% 035
Aug-OO 3 1 33.33% 18.11% 068
Sep-OO 0,0%0 0 n/a 1777% nla

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 5 1 20.00% 2025% -001 '" '" 0 0 9 0

~
0 0 0 0 0

" U i: .6 ro Ci i:
~

0, 6- U

I TotalII 21 I 41 1905%1
0 " ~ " <t '" ~ ::J "12 Mo 19m",
z 0 "- ::;: ::;: <t Ul 0

271 - No. 53a



PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Texas

Repeat Reports (%)

000 i 350%

... - - -SV~'BT

--+-- All CLEes

". ,

5.0%

150%

100%

250%

450% 'I
400%

nia

I

n/a i
j

n/a

i 30 DOle
;

~;:: II

nla

n'a

n/a

nla

Z-Value

DS3
All CLECs SWBT

'R Trouble # Repeat % Repeal % Repeat

Repons Reports Repans Repons

Nov-99 1 0 000% 000%

Dec~99 0 a n/a 18 18%

Jan-OO 0 a nla 1250%

Feb-DO 0 0 n/a 12.50%.

Mar-00 0 0 n/a 22 22%

Apr-DO DOnia 40 00%

Ma,-OO a a n/a 000%

Jun-OO 0 a nJa 000%

Ju;-OO 0 0 n/a 000''10

Aug-aD a a nla 000%

Sep-DO 0 0 n/a 000% n/a

Ocl-OO a 0 n/a 000% n/a

I ·,2 Mo Totad ~I=====1*=1=====0::;:1====0=00='A:;,I===12=7=0=%~I---~I

IMeasurement
53 - 05

ISDN - BRI
250% ,----------------------,

00% L -J

50%

150%

--:'"~~~SWBT--·--,
.---::+:- AIic:LECs i

o
c;>
u
o

o
o
6.
~

(/J

o
o
i:
-'l

o
c;>
iii
:;;

g
.6
~

L.L.

o
o
C:
!!;

'"'"i>
~

o

'"'J:
o
z

200%

100%

033

-0 25

-0 09

102

-0 64

-0 30

-1 47

-0 75

-254

-0 77

-223

-083

Z-Value

1449%

1400%

14.28%

1464 %

1564%

1687%

1831%

1616%1

1927%

1675%

1529%

1595%

16.99%

SWBT

% Repeat
Reports

1607%

1299%

1392%

1892%

12.50%

1558%

11,11%

14.89%

476%

11.67%

517%

1273%

% Repeal
Reports

9

10

11

14

7

12

7

All CLECs

# Repeat
Reports

79

56

56

77

63

47

63

60

58

55

77

74
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